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AHKeTa

bikeHUi 3 YKpaiHU B
Hime4uunHi

Welcome to the

“Ukrainian Refugees in Germany” survey.

Thank you for your support and participation in this
survey.

The easiest option is to complete the questionnaire
online. To do this, simply click on the following link:

<URL>

Next enter your personal access code:

<PWD-CAWI>

If you prefer to complete the written questionnaire, this
is available in Ukrainian or Russian. The Ukrainian version
can be found on page 4.

Once you reach the end of the questionnaire, we have
one final request of you. Details can be found on the
last page.

AHKeTa

beXeHubl U3 YKPaUHDbI
B [epmaHum

Welcome to the

“Ukrainian Refugees in Germany” survey.

Thank you for your support and participation in this
survey.

The easiest option is to complete the questionnaire
online. To do this, simply click on the following link:

<URL>

Next enter your personal access code:

<PWD-CAWI>

If you prefer to complete the written questionnaire,
this is available in Ukrainian or Russian. The Russian
version can be found on page 20.

Once you reach the end of the questionnaire, we have
one final request of you. Details can be found on page
35.
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8 Himey4uHi

BixceHuyi 3 YKpaiHu

Dear Survey Participant,

We have invited you to take part in this survey to find out more about the living situation of people who
have fled the war in Ukraine and come to Germany. Your support is very important for this project as it
provides us with reliable information on how Ukrainian refugees living in Germany are doing.

Some of the things we are interested in knowing are: Do you feel welcome here? What is your
personal situation? What areas do you need help in at the moment? The questionnaire should only
take around 20 minutes to complete.

Your participation is of course voluntary. The information you provide will remain strictly confidential. You
can find out more about this in the “Privacy and Data Confidentiality Statement” accompanying this cover
letter.

By completing the written questionnaire and sending it to infas, you are agreeing to participate in the
study.

How to complete the questionnaire

— Please complete the survey in black ink. Place a cross in the box next to the relevant answer: X

- If you would like to change the answer you have given, black out the box with the invalid response
and place a cross in the correct box:

— Always refer to the relevant instructions when answering questions:
& Choose one option only.

— Always refer to the relevant instruction on which question to answer next:
—> Go to Question 11

Further information

If you have any questions about how to complete the questionnaire or about participation in the study,
please contact infas on the following toll-free number during regular office hours: 0800/99 88 668.

You can also email us your questions at: uid@infas.de and we will respond as quickly as we can.

SOEP Survey Paper 1321 3
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Did you feel welcome when you arrived in

Germany?

Totally il
For the most part [
Fairly -
Not really .
Not at all s [

The following questions relate to your place of residence in Ukraine and your reasons for leaving Ukraine to
come to Germany.

When did you leave Ukraine?

Day Month Year

When did you arrive in Germany?

=& This questionnaire is intended for those who have fled Ukraine since January 2022. For those who came to
Germany from Ukraine prior to January 2022, you are not the target group of this survey and do not have
to continue answering the questions. We ask, however, that you still return the questionnaire to us.

Day Month Year

Do you have Ukrainian citizenship? You are not the target group of this survey and
Yes [ No O > do not have to continue answering the questions.

Please still return the questionnaire to us.

Which region of Ukraine did you last live in?

Autonomous Republic of Crimea n Mykolaiv Oblast » L]
Vinnytsia Oblast 2 [ Odesa Oblast s L]
Volyn Oblast 2 L] Poltava Oblast a L]
Dnipropetrovsk Oblast 5[] Rivne Oblast s L]
Donetsk Oblast 6] Sevastopol - [
Zhytomyr Oblast L Sumy Oblast s L]
Zakarpattia Oblast 20 L] Ternopil Oblast 0 L]
Zaporizhzhia Oblast 16 L] Kharkiv Oblast [
Ivano-Frankivsk Oblast ;U Kherson Oblast -
Kyiv 2 L] Khmelnytskyi Oblast .
Kyiv Oblast s ] Cherkasy Oblast » [
Kirovohrad Oblast o] Chernihiv Oblast » ]
Luhansk Oblast 0] Chernivtsi Oblast »
Lviv Oblast u

My last place of residence was a country other than Ukraine s ]

SOEP Survey Paper 1321 4



How many relatives or friends came with you to Germany?

| came alone 1 0 9 Go to Question 8

Total number of people &8 including you:

Including:

Children aged 6 to 17 years: Children under 6 years:
How are you related to those who came with you to Germany?

£& Select all responses that apply.

[,

Partner

Your own child

Someone else’s child
Parent or partner’s parent
Grandchild/grandchildren
Grandparent(s)

Brother or sister

Partner’s brother or sister

Other relative (you or your partner’s)

ODOoOO0ooOooOdo

Friend, acquaintance, work colleague

What month did you apply for a German residence permit?

Month:

| have not applied for a residence permit yet an

What residence permit do you currently have?

& If you already have one, please check the stamp from the Foreigners’ Registration Office in your passport.

None, | entered the country without a visa, using my biometric passport O
None, | have a Schengen visa [
Temporary residence permit s []
Residence permit under Sect. 24 for temporary asylum Al
Another residence title s []
Don’t know o L]

In addition to the war in Ukraine, there may be other reasons for leaving the country. What reasons
played a role in your decision to leave Ukraine?

£& Select all responses that apply.

War or violent conflict in Ukraine

Because family members, friends, or acquaintances left Ukraine
| wanted to move to be with family members

My family sent me

Poor living conditions

General economic situation in the country

Persecution or discrimination (ethnic, religious, etc.)

Other reasons

gooooogoo-

| can’t/don’t want to answer this question

SOEP Survey Paper 1321



What were your reasons for coming to Germany rather than moving to another country?

=& Please select all responses that apply.

[N

Because family members, friends, or acquaintances live here L]
Because so many other people from my home country live here L]
Because of the economic situation in Germany L]
Because Germany is committed to respecting human rights L]
Because of the German education system L]
Because of the state and social welfare system in Germany L]
Because | feel welcome in Germany L]
Because of the asylum process in Germany ]
It was not a conscious decision ]
Other reasons L]
| can’t/don’t want to answer this question L]
How long would you like to stay in Germany?
Until the end of the war s [
Another year at most [
A few years 1
Forever s ] = Go to Question 14
Don’t know 6 L]
Do you intend to go back to Ukraine or to move to another country?
I intend to go back to Ukraine. i
| intend to move to another country ,
Don’t know ;[
The following section is about your current living situation.
Since arriving in Germany, have you lived in the same place?
No , L] Yes 1 —> Go to Question 17
J O
On arrival in Germany, what federal state was your Lower Saxony N
first place of residence in?
North Rhine-Westphalia o ]
Baden-Wirttemberg , [ ] )
Rhineland-Palatinate u
Bavaria , [
0 Saarland » [
Berlin 3
Saxony s ]
Brandenburg .
Saxony Anhalt w
Bremen s [ ) )
Schleswig-Holstein s L]
Hamburg o L1 o
Thuringia 6 L]
Hesse ;1
Mecklenburg-Vorpommern s L] Don’t know w1
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Were you allocated your first place of residence by the authorities?
Yes 1 ]

No 2

Were you allocated your current place of residence by the authorities?

Yes [

No 2 D

Which type of accommodation do you currently live in?

In shared accommodation for refugees [ = Goto Question 20
In a private rented apartment/private rented house . ]

Other accommodation (e.g., hotel/bed and breakfast, etc.) s - Goto Question 20

When you moved into your current apartment/house, did you move in with someone?

Yes, with friends/acquaintances or family members 1n
Yes, with other people U
No, | didn’t move in with anyone else ;]

How likely is it that you will move somewhere else within Germany in the next three months?

=& Answer on the following scale, where 0 is “very unlikely” and 10 is “very likely”. You can use the values in
between to indicate where you fall on the scale.

Very unlikely Very likely

0 1 2 3 4 5 6 7 8 9 10

0-0-0-0-0-0-0-0-0-0-0

When you are new to a country, it’s sometimes difficult to navigate everyday life. In the following questions, we
would like to know whether there are specific areas where you currently need help or support.

Do you currently need help in any of the following areas?

&% Select all responses that apply.

-

Legal advice in applying for a residence permit

Learning German

Finding a job

Finding childcare, a school, or an apprenticeship/traineeship for my child/children

Finding a school, university, or apprenticeship/traineeship/continuing education courses for myself
Recognition of educational or professional qualifications

Finding somewhere to live

Medical care

Securing financial support/administrative formalities

Other

I O

I don’t need any help

SOEP Survey Paper 1321



Are you currently attending or have your already completed a course?

=& Select all responses that apply. 1

Yes, a language/integration course run by the Federal

Office for Migration and Refugees (BAMF) ]

Yes, a different language course ]

None of the above [J = 6o to Question 25

What month did your first language course in Germany start?

Month:

What level of language skills did your course teach/is your current course teaching?

=& Select the highest level.

Basic skills (A1/A2) [
Intermediate skills (B1/B2) U
Advanced skills (C1/C2) ;1
Specialized skills (e.g., for specific occupations) Nl
Don’t know s [

Are you familiar with the Migration Advisory Service for Adult Immigrants (MBE)?

Yes, I've already used this service U
Yes, but | haven’t yet used the service [
No, | am not familiar with the service s ]

Are you familiar with the job market advice service offered by the Federal Employment Agency (Job Agency, Job
Center)?

Yes, I've already used this service 1n
Yes, but | haven’t yet used the service U
No, | am not familiar with the service .U

We will now ask you a few questions about yourself, your family, and your partner.

What year were you born?

Year: | |

Please specify your gender

Male n
Female 2 ]
Other .U

What is your marital status?

Married 1 [] = Go to Question 31
Single > [
Divorced . [
Widowed s []

SOEP Survey Paper 1321 8



Are you currently in a committed relationship?

Yes il No 2 % Go to Question 36

i O

Since when have you and your partner been together?

Year: | | | Month:

Don’t know [

Did you and your partner share a household prior to you leaving Ukraine?

Yes [

No .

What country does your partner currently live in?

In Germany [ - 6Goto Question 36
In Ukraine . [

In Poland s [

Other Nl

How many days per month do you have contact with your partner (including by phone/internet?

=% If you have no contact with your partner, please enter 0.

Days per month:

Are you planning to bring your partner to Germany?

Yes 1 |:|
No 2 D

Now we will move on to the subject of children.

How many children do you have?

Number:

| don’t have any children [ > Goto Question 45

How many of your children live with you in Germany?

Numbert:

None 1 ] 9 Go to Question 42

What age is the child/are the children who live with you in Germany?

=& Select all responses that apply.
Between 0 and 2 years

Between 3 and 6 years

Between 7 and 10 years

Between 11 and 17 years

oDoooo -

If your children are all 18 or above, go to Question 42
18 years or older -

SOEP Survey Paper 1321



The following questions only relate to your child/children under the age of 18 who is/are currently living with you in
Germany.
Does your child/Do your children currently attend a childcare facility or school?

=& Please select all responses that apply. 1

Yes, a day nursery/kindergarten /
daycare center/childminder

Yes, an after-school care center

Yes, an elementary school

Yes, a Hauptschule, Mittelschule, or Realschule
Yes, a Gymnasium

Yes, a Gesamtschule

Yes, a vocational school

Yes, another type of school

Yes, a Ukrainian school with online classes

N O O A

No, none of the above

Did your child/children initially attend a special class for refugee children (e.g., welcome class, preparatory,
class or transition class) or take part in a language support program?

=& Please select all responses that apply. 1
Yes, a special class for refugee children only L]
Yes, both a special class and regular lessons L]
Yes, a language support program L]
No, none of the above L]

We would now like to ask you about the well-being of your child/children. If you have more than one child, your
responses should relate to the oldest child living with you in Germany.

In the past week... Never Rarely Sometimes Often Always

.. my child laughed a lot and had fun

.. my child didn’t feel like doing anything

.. my child felt alone

OooQdde-
OooQgd-
Ooo0oOe-
Oooo-
Ooogde

.. my child felt anxious or insecure

The following questions relate to family members who are not living with you in Germany.

Do you have children that are not living with you in Germany?

Yes [ No . - Goto Question 45

N2

Are you planning to bring your child/children to Germany from Ukraine or another country?
Yes 1] No 2 [] —> Go to Question 45

N2

How many of your children are you planning to bring to Germany?

Number:

SOEP Survey Paper 1321 10



Do you have close family members, i.e., children, siblings, parents, and parents-in-law, living in Ukraine today?

Yes 1 |:| No

N2

How are these people related to you?

=& Select all responses that apply.

Your child

Child of other family member(s)
Parent or partner’s parent
Grandchild

Grandparent

Brother or sister

Other relative (your or your partner’s)

2 ] 9 Go to Question 47

-

N I I

In the questions below, we would like to ask you for some information about your schooling, studies, and
vocational training. We will begin with general schooling:

How many years did you attend school?

Years:

I’'m still at school

| never attended school

n

n 9 Go to Question 49
2

What qualification did you finish school with?

Incomplete elementary school education, less than four years of secondary school

Elementary school education, 4-8/9 years of secondary school

Certificate of general secondary school education (completion of grade 7) (based on the pre-1958 system)

Certificate of secondary school education (completion of grammar school grade 8)
(based on Soviet system of the 1960s—1980s)

Certificate of secondary school education (completion of grammar school grade 9)

(based on the current system)

Secondary school leaving certificate (completion of lower secondary school grade 10)

(based on the pre-1958 system)

Certificate of secondary school education (completion of general secondary school grade 10)

(based on Soviet system of the 1960s—1980s)

Certificate of secondary school education (completion of general secondary school grade 11)

( based on the current system)

SOEP Survey Paper 1321
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Did you complete vocational training or university studies?
=& Please select all your vocational training or university qualifications.

Certificate of transfer or upgrade of job qualification,
up to one year of vocational training

Completion of the second year of study leading to Junior Specialist Diploma

Certificate/Confirmation of assighment or upgrade of job qualification,
with full general secondary school leaving certificate, 2—3-years of study

Diploma in secondary vocational education, 4 years of study

Advanced technical college certificlaate, 1 year of study

Advanced technical college certificate, 2—3 years of study

Academic reference

Bachelor’s? degree, 4 years (based on current university system)
Master’s degree, 6 years (based on current university system)
Specialized diploma, 5-6 years

Postgraduate studies

Academic rank, doctoral candidate, Doctor of Science

| haven’t completed vocational training or academic studies [] —> Go to Question 51

Which country/countries have you done vocational training or studied in?
=& Select all responses that apply.
Ukraine

Poland

Russian Federation

Germany

Other European country

USA, Canada, or Australia

Other

N O

Are you currently actively looking for a vocational training opportunity or a place at university?

Yes 1 |:|
No 2 D

Were you ever gainfully employed prior to moving to Germany?
Yes [ No [ > Goto Question 57

N

Which country were you last employed in prior to moving to Germany?

Ukraine U
Poland .U
Russian Federation s
Germany .
Other European country s []
USA, Canada, or Australia o ]
Other ;U

SOEP Survey Paper 1321

DooDobDooooo oo -



What occupation did you have prior to moving to Germany?

=& Please specify your exact job title, e.g., do not use general terms such as “clerk/office worker” or

VAN

“blue-collar employee”, but rather: “forwarding agent”, “machinist”, etc.

What was your last position prior to moving to Germany?

Blue-collar employee (including in agriculture) with no management responsibilities 1n
Blue-collar employee (including in agriculture) with management responsibilities U
Self-employed (including helping out in a family business) ;]
White-collar employee with no management responsibilities Al
White-collar employee with management responsibilities s [

Civil servant/public administration, including judges and career soldiers, with no management responsibilitiesD

Civil servant/public administration, including judges and career soldiers, with management responsibilities 7 ]

Which industry, branch, or service sector did the company or institution primarily operate in?

Construction .
Economic service sector [
Financial and business service sector s []
Real estate and housing sector .
Trade, hospitality, transport s [
Information and communication o ]
Agriculture, forestry, and fisheries ;]
Public administration; defense; social security s ]
Manufacturing (not including construction) o []
Other services 0 L]

Are you currently employed?

Yes, | am in full-time employment 1l
Yes, | am in part-time employment [
Yes, | am in marginal or irregular employment .

Yes, | am attending on-the-job training/doing a company-based
apprenticeship or retraining /

5[]
Yes, | am doing a company internship o] — Go to Question 65
No, | am not in employment o[ —> Go to Question 61

What is your current occupation?

=& Please specify your exact job title, e.g., do not use general terms such as “clerk/office worker” or

” o

“blue-collar employee”, but rather: “forwarding agent”, “machinist”, etc.

SOEP Survey Paper 1321
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What is your current position?

Blue-collar employee (including in agriculture) with no management responsibilities 1n
Blue-collar employee (including in agriculture) with management responsibilities U
Self-employed (including helping out in a family business) ;1
White-collar employee with no management responsibilities Al
White-collar employee with management responsibilities s [

Civil servant/public administration, including judges and career soldiers, with no management responsibilitiesD

Civil servant/public administration, including judges and career soldiers, with management responsibilities 7 ]

Which industry, branch, or service sector does the company or institution primarily operate in?

Construction

-

OO0 I Od0odod

Economic service sector

N

Financial and business service sector

w

Real estate and housing

IS

Trade, hospitality, transport

w

9 Go to Question 65
Information and communication 6

Agriculture, forestry, and fisheries

~

Public administration;
defense; social security 8

Manufacturing (not incl. construction) 9

Other services 10

Are you currently registered as unemployed with the Federal Employment Agency (Job Agency, Job Center)

Yes [

No . [

Have you actively looked for work in the last four weeks?

Yes [

No . [

Are you intending to take up employment (again) in the future?
No, definitely not nn

Unlikely .0 —> Go to Question 65
Probably .

Definitely Al

Approximately when would you like to start work?

As soon as possible n
Within the next year .U
In 2 to 5 years - L
Not until later, in 5 or more years .

SOEP Survey Paper 1321 14



In the questions below we would like to find out more about your financial situation.

How would you rate your financial situation before the war, i.e., before February 2022, compared to
the situation of others in Ukraine?

Considerably above average i
Above average [
Average 3 ]
Below average [
Considerably below average s [

If you think about your current income and the money that you and any family members who left Ukraine with
you have at your disposal here, how do you manage with this?

With great difficulty i
With difficulty >, [
With some diffculties s [
Relatively well .
Well s L]
Very well o [

The following questions are about how much time you spend with certain people.

How often do you spend time with people from Ukraine living in Germany who are not related to you?

Daily il
Several times per week >
Every week -
Every month .
Seldom s
Never s L]
How often do you spend time with

Germans?

Daily [
Several times per week >
Every week -
Every month .
Seldom s [
Never s L]

Next we have some questions about your health and well-being.

How would you describe your general state of health?

Very good i
Good .U
Reasonable s
Poor 4
Very poor s []

SOEP Survey Paper 1321 15



The following questions are about how you see yourself. To what extent do the following
statements apply to you?

Does not Applies
apply at fully
all 5
1 2 3 4 |:|
| feel alone. ] ] ] ]

For each of the following, please indicate how frequently or rarely you have had this feeling in the last four weeks.

Very Rarely Sometimes Often Very
How often have you rarely often
felt...

SOEP Survey Paper 1321 16



1 2 3 4 5
angry? L] L] L] L] ]
anxious? L] L] L] L] L]
happy? L] L] L] L] ]
sad? L] L] L] L] L]
Are you vaccinated against COVID-19 (Corona)?

Yes [

No 2 ]

Now we will ask you some questions about your background and your language skills.

What country were you born in?

Ukraine U Lithuania w
Armenia , ] Moldova » U
Azerbaijan -] Poland s
Belarus . Russian Federation w
Germany s [] USSR w L]
Estonia o ] Tajikistan s L]
Georgia ;[ Turkmenistan 6 L]
Kazakhstan s ] Uzbekistan v U
Kyrgyzstan o [] Other s L]

Latvia 10 D

What was the main language spoken at home in Ukraine?

Ukrainian 4
Russian . [
Both Ukrainian and Russian s
Other .

How good is your spoken German?

Very good i
Good .U
oK 5[
Rather poor Al
| can’t speak German at all s []

How well can you write in

German? 0
Very well

well .U
oK s
Rather poorly Al
| can’t write in German s []
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How well can you read in

German? 0
Very well

well .U
oK U
Rather poorly .
| can’t read in German s [

Finally, we would like to know something about your life satisfaction and your concerns.

All in all, how satisfied are you with your life at the moment on a scale from 0 to 10?

=& 0 stands for not satisfied at all and 10 for completely satisfied, 5 stands for average satisfaction.

Not
satisfied
atall

0 1 2 3 4

O—O0—-0-0-0-—

Are you worried about the following areas?

Your own financial situation
Your health

Your family members in Ukraine

SOEP Survey Paper 1321
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Completely

satisfied

Yes, very
worried

Oooo-

Yes,
quite
worried

Oooo-

No, not
worried

Oooe-
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Lastly, we have one more request:

This questionnaire is the first in what will be a series of surveys on refugees from
Ukraine. We would like to find out more about the situation of refugees and are keen
to know how things are working out for you, even if you return to Ukraine or move to
another country. Thank you for your help!

In order to be able to invite you to participate in future surveys, we would like to store
your contact details at the infas Institute for Applied Social Sciences, DIW Berlin,

and the Federal Institute for Population Research (BiB).

Participation in future surveys is of course voluntary and you are under no obligation
to take part. Your consent can be withdrawn at any time. In that case, your address
would be deleted immediately. All applicable data protection regulations are duly
complied with and we can assure you that your address information will not be passed
on to third parties

Do you consent to your address information being stored at the three participating
institutes for the purpose of further surveys on the situation of refugees from Ukraine?

| consent 1 | do not consent 2

L L

We have one more important request — Please turn to page 36

(back of the questionnaire).
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Please complete the following fields as fully as possible to enable us to contact you for future
surveys.

In order to reach you as simply and easily as possible, we would like to contact you by email in
future. Please enter an email address where we can reach you. All information is provided
voluntarily.

Please fill in the address fields legibly, preferably in CAPITAL LETTERS using the Latin alphabet.

First name Surname

Email address

Street

Postcode Town/City

Telephone number (area code/phone number)

Many thanks for your assistance.

Please send the completed questionnaire to us at infas using the pre-paid envelope enclosed.
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Ihre Adressangaben werden bei infas vom Fragebogen getrennt.
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