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Factors affecting village fund management
accountability in Indonesia: The moderating role

of prosocial behaviour

Rani Eka Diansari***, Adiza Alhassan Musah® and Jaizah Binti Othman®*

Abstract: Previous research separately investigated the relationship between
competence of the village official, organizational commitment, leadership, internal
control, external pressure, and accountability with village official research objects
and only looked at how village officials carried out their functions as members of
the organization, namely the village, so they had not fully described how attitudes
and tendencies individual social behavior of village officials on the imp Thus, this
study tries to fill a gap in research by looking at the link between village officials’
accountability and competence, organizational commitment, leadership, internal
control, external pressure, and prosocial behavior in a comprehensive research
model with prosocial behavior as a moderator. This study was undertaken in all
Indonesian communities to assess local finance management accountability.
Random sampling was used to acquire survey data. 689 Indonesian village officials
were studied. PLS-SEM analyzed data. This study found that village officials’ com-
petency, leadership, internal control, and external pressure affect village fund
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management accountability. Organizational commitment and internal control do
not promote local fund management accountability in Indonesia. Village finance
management accountability and prosocial conduct regulate and improve leader-
ship. Official leadership, internal control, and prosocial behavior promote village
money management accountability. This work advances agency theory, steward-
ship theory, role theory, quality theory and financial accounting and public sector
accounting, particularly in village governance.

Subjects: Operations Management; Public Management; NonProfit Management;
Behavioural Management; Public Management;

Keywords: Accountability; prosocial behaviour; competency of village officials;
organizational commitment; leadership; internal control; external pressure

JEL classification: GO; G3; G4

1. Introduction

Diverse and multicultural, Indonesia’s islands. The economy and villages need a lot of infrastruc-
ture improvement. The regional budget must be well-managed. A land border with territorial
bounds and a group responsible for managing its affairs, community interests, and aims, including
customary rights recognized by the Unitary State of the Republic of Indonesia based on Law No.6
of 2014. A village’s operations, communal interests, and goals are managed by staff. Residents
govern a village. Article 2 paragraph 1 of Home Affairs Regulation No.20 of 2018 mandates village
financial management transparency, accountability, and budgetary discipline. Village leaders know
this to maximize resource management. Accountability and openness are fixed.

According to the Directorate General of Fiscal Balance, the Village Government Work Plan says
that the most important way to use village funds is to pay for community development and
empowerment projects that aim to improve the welfare of village communities, improve the
quality of human life, and reduce poverty. Large amounts of village funds increase the chances
of fraud in their management due to limited understanding of human resources in managing
village funds which are quite large (Arthana, 2019). Identification of several risks in the village
financial management business process can be categorized as business risk and financial risk
(fraud). Several village financial risks can occur in village financial management, including pro-
grams and activities that do not meet the needs of the community, failure to implement a healthy
village financial management cycle, failure or delay in preparing reports, and management of
village assets that are not effective and efficient (Jasasila, 2020).

According to Indonesia Corruption Watch (ICW) asked the government to oversee the manage-
ment and use of village funds because there were findings about rampant corruption cases
involving officials from village officials. Based on data from ICW, from 2015 to 2020, there were
676 defendants in corruption cases from village officials, and resulted in losses for the state
reaching IDR 111 billion. ICW data for 2021 shows that there are 154 cases of corruption in village
funds, the number of cases is the highest compared to other sectors and types.

The number of cases that occur related to corruption has become one of the most popular social
issues in society. To overcome this problem, accountability for managing village funds is needed.
Accountability is when the community’s right to get approved Village Government Budgets informa-
tion is met, as well as when procedures are followed in the planning stage and the community’s right
to get ratified budget estimate plan information at the planning stage (Asmawati & Basuki, 2019).

Indonesians are receiving prominence due to fiscal decentralization. Regional autonomy altered
budget spending. Good governance requires transparent financial management. It includes

Page 2 of 25



Diansari et al., Cogent Business & Management (2023), 10: 2219424 O;K-: cogent P b us | Nness & mana ge me nt

https://doi.org/10.1080/23311975.2023.2219424

financial statements and management details (Adiputra et al., 2018). Regional financial manage-
ment improves government performance (Nirwana & Haliah, 2018).

Indonesians often show altruism. Some use situations for personal or group gain (Fetchenhauer
et al, 2006). Most village fund managers are nonsocial, affecting economic and community
growth. It’s a government official’s behavior to help people without expecting anything in return,
which affects financial resource management. Prosocial village officials improve human resources,
local budget management, and accountability (Mahayani, 2017). Each village official must be
qualified to manage revenues and other tasks (Zulkifli et al., 2021). Employee performance is
connected to organizational commitment. Each government employee must reduce fund-
management problems to attain responsibility (Abouraia & Othman, 2017). Program implementa-
tion takes organization-wide buy-in (Serhani, 2022; Suryani & Suprasto, 2021). They can take sides
and stay in village government. Leadership, internal controls, and external variables provide
transparency. Leaders determine a company’s success (Sonmez Cakir & Adiguzel, 2020). Akparep
et al. (2019) say they direct and motivate subordinates. Leadership organizes and directs manage-
rial work. et al. Coordination of government activities using internal control mechanisms. These
help achieve stated goals by executing duties successfully and efficiently, reporting financial.
Internal controls can detect discrepancies in village funds. External variables affect the public’s
openness to information, putting pressure on financial manager (Lubis et al., 2019).

The purpose of this research is to investigate the possible relationship that exist between village
officials’ accountability and competence, organizational commitment, leadership, internal control,
external pressure, and prosocial behavior in a comprehensive research model with prosocial
behavior as a moderator. Many studies examine accountability, but the authors try to research
with prosocial behavior as a moderation variable.

The novelty of this study is a theoretical model. The study uses the role theory and quality
theory. This study also uses perspective of agency theory and stewardship theory, This theory
underpins the majority of public-sector organizations. The difference in research results is
a research gap argument that encourages researchers to include moderating variables. Finding
additional variables that act as moderators or mediates in research models requires the use of
a contingency strategy (MacKinnon, 2011; Murray, 1990). Studies have shown that confounding
variables can alter the link between the independent and dependent variables. These conditional
factors can be divided into four categories: cultural, organizational, interpersonal, and individual
(Brownell, 1982) Role theory (role theory) provides an analysis of social behavior in society.
A person’s social behavior in a group is the result of the actualization of a particular role (Myers,
2010). The role of government village officials is to seize social position in society and be trusted by
the community in managing village finances. Crosby’s theory of quality suggests conformity with
standardized, a product or service must be done by people who have high skills (competent) and
good attitude or behavior (Crosby, 1979). Role theory and quality theory are used to include
prosocial behavior as a contingency factor. The prosocial behavior factor acts as a moderator of
the relationship between human resource competence, organizational commitment, leadership,
internal control and external pressure on village fund management accountability in Indonesia.
This research is a development of Mahayani (2017) and Wibawa and Dwirandra (2022) research.

2. Literature review & hypotheses development

2.1. Agency theory

Agency theory is the principal-agent relationship (Hendriksen & Van Breda, 1992). Several factors
prevent a standard analysis of the agency’s government connection. First, existing entities in the
public sector (Government) have different ideologies about assessing the services they provide.
Most public-sector organisations follow this philosophy. (Bergman and Lane (1990) said public
groups can use it. Modern democracies rely on principal-agent relationships.
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2.2. Teori stewardship

Stewardship is an attitude and set of behaviours that prioritises the communal over individual
goals (Hernandez, 2012). This theory covers situations in which managers aren’t motivated by
personal interests, but by the organization’s profit (Donaldson & Davis, 1991). The stewardship
theory assumes collaborative conduct is better than individualistic. Management tends to
strengthen HR’s proficiency in streamlining internal control, which creates a solid corporate culture
with strong governance (Hernandez, 2012).

2.3. Quality theory

According to quality theory, for a product or service to meet standards, it must be produced by
individuals with high abilities (competent) and moral character. Research by Ramasoyan et al.,
(2021) states that human resource competence influences the performance accountability of
government agencies. In contrast to Saputra (2022) proves that Human Resource accountability
for the financial performance of the government is unaffected by competence. Prosocial activity is
one way that people can do their part to preserve the harmony of the universe (Cowan et al,
2022). When people are close to one another, prosocial conduct takes place. Generosity toward
fellow group members is influenced by a person’s official position within an organization or
community. Competence has no effect on government financial performance accountability.
Humans have an obligation to maintain the balance of the universe, among others, in the form
of prosocial behavior (Cowan et al., 2022). When people are close to one another, prosocial
conduct takes place. Generosity toward fellow group members is influenced by a person’s official
position within an organization or community (Baldassarri et al., 2013)

2.4. Role theory

The benefits of volunteering and assisting others to health and well-being are frequently explained
by the role theory. Robert Merton, an American sociologist, is the author of the original role theory
(Merton, 1957). Role refers to the social roles that people play, such as those of teachers, mothers,
and consumers, as well as the behaviors that go along with those roles. The hazards and rewards
of roles are likely to differ according on the individual, the historical period, and the cultural setting.
Roles can give people a sense of belonging and access to resources, which in turn can boost
confidence, prestige, and ego satisfaction.

According to Hogg and Vaughan (2014), roles also give behavioural guidance in ambiguous
situations, which can help to lower stress and improve wellbeing. Humans frequently play multiple
roles at once (such as mother, director, and child), and these successions may alter over life ((Riley
& Riley and Riley, 1994; Rotolo, 2000).

2.5. Village fund management accountability

Convenient accounting is accountability. Environmental, societal, and government regulations
(Patton, 1992). Responsible accounting considers finance, environment, and society. Economic,
political, and social cultures combine. Recordkeeping ensures financial accountability. Government
values client-professional, social-community interactions (Siriwardhane & Taylor, 2017).
Accountability demands openness, transparency, and action reports (Sian, 2021). Good municipal
administration and finance require accountability. Money well-managed. PERMENDAGRI No. 113 of
2014 requires budgeted, transparent, participatory village finance management. This policy is
represented by the village head.

2.6. Research design and hypothesis development

2.6.1. The competence of village official related to the accountability of village fund
management

Competence is the mental and physical competence to do work-related duties (Stephen and

Robbins, 2013). Accountability increases when local officials manage finances well. Yet, if it lacks
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Figure 1. Conceptual model.

Figure 1 was develoed to
depict the conceptual model
tested in the analysis.

Competence of village officials [ Prosocial Behavior ]

Organizational Commitment

Leadership

Accountabilit
Internal Control System

External Pressures

sufficient resources to do its job, this attribute may not be optimally realized (Umaira & Adnan,
2019). To maximize funding, village officials require qualified staff. This can be earned by taking
financial bidnags training or studying accounting. Experience helps village officials improve
accountability (Rosari & Manabulu, 2020; Yulianto et al., 2020) and (Afifi et al., 2021) found that
competent village officials and fund management effect accountability, whereas Claudia et al.
(2022) found that village fund management village official competency partially does not affect
accountability. Previously discussed research hypotheses are reported as follows:

H1: Competence of village official has a significant effect on the accountability of village fund
management.

2.6.2. Commitment of the organization related to the accountability of village fund
management

Organisational commitment involves loyalty and goal-setting. Matani and Hutajulu (2021) say it
enhances accountability. Strongly dedicated employees perform well, while those that are less
committed perform poorly Princy and Rebeka (2019). Indriasih and Sulistyowati (2022) found no
impact on village fund management accountability. Apriana et al. (2020) found that village fund
management accountability increases with local government organization commitment. This
description led to the proposed hypotheses:

H2: commitment of the organization have a significant effect on the accountability of village fund
management.

2.6.3. Leadership related to accountability of village fund management

Great leaders motivate others to control the entire process by taking accountability for all factors
and measurements or surrogates of quality under their control (Cerfolio, 2020). Leaders encourage
teammates to improve and assume accountability. They plan, organize, and set an organization’s
goals as local government officials, motivating village workers (Lestari et al., 2020). Leadership
affects village fund management accountability (Savitri et al., 2020). Based on the earlier men-
tioned analysis, the following hypothesis was proposed:

H3: leadership has a significant effect on the accountability of village fund management.

2.6.4. Internal control related to the accountability of village fund management

To be more accommodating and efficient, control system policies must be linked to accountability
procedures (Atan et al, 2017). According to Government Regulation No. 60 of 2008 on the
Government Internal Control System (SPIP), internal controls, also known as internal auditing
systems, are integral actions and activities carried out continuously by leadership and all employ-
ees to efficiently and effectively achieve organizational goals (Nuha, 2021; Hastuti et al., 2020). The
village government uses all its resources to implement efficient internal control to create quality
financial reports in accordance with PSAP No.1 and manage village funds as a community service.
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Leadership and staff regularly use an internal control system to meet company goals (Savitri et al.,
2020). It ensures local government financial transparency (Hafit et al., 2018). Afifi et al. (2021) and
Priantono and Vidiyastutik (2022) found that the internal control system influences village fund
management, whereas Y. A. Dewi et al. (2021) found no significant effect. This led to the following
hypothesis:

H4: Internal Control has a significant effect on the accountability of village fund management.

2.6.5. External pressure related to the accountability of village fund management

External pressures are caused by government rules or other entities to adopt certain structures or
systems. A regulation causes a company to focus on the positive to appear good to outsiders.
Reporting is just a formality to get credibility due to financial statement transparency pressures,
hiding beneficial features. Greater transparency and accountability. External influences affect
transparent financial reporting in Jatmiko and Setiawan (2020) and Yudin and Utami (2020).
External forces impacted financial reporting transparency., and this led to the following hypothesis:

H5: External Pressure has a significant effect on the accountability of village fund management.

2.6.6. Prosocial behavior has a moderating effect on the relationship between the competence
of the village official and accountability of village fund management

Quality theory requires competent and well-behaved people to supply a standard, product, or service.
Saputra (2022) discovered competent workers affect government agency performance. It does not
affect government financial performance accountability like Rofika and Ardianto (2014). Prosocial
behavior helps people balance the universe (Shaw Marvin and Costanzo, 1982). It's closeness.
Compassion towards group members is affected by one’s formal status (Baldassarri et al., 2013).
Social behavior theory defines prosocial activity as selfless help. Realistic social responsibility norms
(Sears et al., 1991). Administrators frequently come from various villages. Outsiders are aided less
than insiders (Brewer & Brown, 1998). Local government officials’ selflessness allocates funds. Their
generosity boosts village fund management’s human resource skills and accountability (Mahayani,
2017). Savitri et al,, (2019) claim local administrators’ competence affects money accountability.
Luthfiani et al,, (2020) found that village fund accountability is unaffected by administrator skill.
These findings demonstrate organizational commitment is not the only factor determining village
fund management official competency. Researchers believe village government officials’ behavior
affects financial management. Prosocial village authorities will improve village official competency
and village fund management accountability. Village officials prosocial behaviour enhances village
official competence on village fund management accountability, according to theoretical foundation,
pertinent concepts, and empirical study. Wibawa and Dwirandra (2022) discovered that organiza-
tional commitment increased the impact of official competence on village fund accountability. Based
on this description, the following hypothesis was proposed:

H6: Prosocial behavior has a moderating effect on the relationship between the village official ‘s
competence and village fund management’s accountability.

2.6.7. Prosocial behavior has a moderating effect on the relationship between organizational
commitment and accountability of village fund management

Accountability and organizational commitment are closely related. Some authorities believe that
organizational commitment is essential to accountability (Cavoukian et al., 2010). Organizational
commitment contributes to accountability. Asserts that the organization’s public commitment
may be shown to help the public accountability system (Brown & Moore, 2001). Working hard
rather than focusing on constituents might increase an organization’s accountability.
Organizational commitment measures how much a member supports a firm and how well it can
perform its duties. Village officials with strong prosocial conduct are likely to help others with
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a genuine feeling of duty, enhancing their commitment to the organization.Based on this descrip-
tion, the following hypothesis was proposed:

H7: prosocial behavior has a moderating effect on the relationship between organizational com-
mitment and accountability of village fund management.

2.6.8. Prosocial behavior has a moderating effect on the relationship between leadership and
accountability of village fund management

Leader person allowed to lead an organization to achieve aspirations village fund management
accountability. According to Ernawati (2022), leadership quality affects accountability report per-
formance. The village head must manage the community’s finances to achieve the spending plan’s
goals. Good village leaders focus on collective goals rather than individual ones. The village head’s
ability to collaborate with the community and other village officials to achieve village fund goals
will affect accountability for village fund administration. In local governance, it involves encoura-
ging, organizing, and directing village devices to manage funds (Adji et al., 2019). It guides
members toward common goals. Village heads manage local government funds, demonstrating
leadership. Social roles explain behavior. In this situation, prosocial activities strengthened village
fund management leadership responsibility. Wirakusuma and Kawisana (2022) argue that village
government employees operate prosocially, which strengthens the leadership-authority relation-
ship and boosts accountability in village finance administration.Therefore, this led to the following
hypothesis :

H8: prosocial behavior has a moderating effect on the relationship between leadership and
accountability of village fund management

2.6.9. Prosocial behavior has a moderating effect on the relationship between internal control
and accountability of village fund management

Internal control monitors government activities to achieve goals. To provide proper assurance, it
directs and supervises leaders and staff. Hence, improved government internal control means
more effective and efficient objective achievement. 2019. Previous research showed its impact on
local government financial statement accountability and transparency (Adiputra et al., 2018).
Financial transparency and accountability require better internal control. Better regional financial
reporting are more accountable and transparent, according to Adiputra et al. (2018). Kindness
boosts internal control and accountability., and this led to the following hypothesis:

H9: Prosocial behavior has a moderating effect on the relationship between internal control and
accountability of village fund management.

2.6.10. Prosocial behavior has a moderating effect on the relationship between the external
pressures and accountability of village fund management

External pressures include rules, CEOs, and communities. Frumkin and Galaskiewicz (2004) say it
reduces government capabilities, notably policy or procedural execution. SKPD is a formality for
legitimacy caused by external forces. Baron and Byrne (1997) defined prosocial conduct as helping
others without directly benefiting and even risking the helper. External pressure increases the urge
to support each other, making the village official stronger and more likely to break procedures.
Because they feel pressured and friends, asking for transaction proof is uncomfortable. The village
official’s altruism boosts external pressure and accountability. This description led to the following
hypothesis:

H10: Prosocial behavior has a moderating effect on the relationship between the external pres-
sures and accountability of village fund management
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3. Method

This study was undertaken in all Indonesian communities to assess local finance management
accountability. Random sampling was used to acquire survey data. 689 Indonesian village officials
were studied. PLS-SEM analyzed data. This study measures village officials’ competency, organiza-
tional commitment, leadership, internal control, and external factors affecting fund management
performance. Determine how prosocial behaviour moderates competence, organizational commit-
ment, leadership, internal control, and external pressure. These queries uncovered village financial
management issues.

Modeling PLS paths empirically. Initial analysis and data. It provides descriptive statistics and
multivariate data assumptions. This chapter justifies and examines PLS in the current inquiry,
dividing findings into two areas. Model outputs include item assessments, internal consistency,
convergent and discriminant validity. Start here. The second essay portion gives examples. Include
path coefficient, R-squared, effect size, and model relevance. PLS-SEM is explained. Modeling:

The scale for measuring this variable uses a Likert scale from 1 to 5 with an answer score of 1
strongly disagree, 2 disagree, 3 neutral, 4 agree and 5 strongly agree (Preedy, 2010).

4. Result

4.1. Data description

The survey was addressed to Indonesian village governments that manage local money. Google
forms and direct questionnaires are used. Table 2 shows survey responses. This study uses
quantitative questionnaire data. 792 questionnaires and 73 google form data were collected.
This Study have seven variables. Table 1 show the measurement of variable.

Table 2 reveals that all Village Governments in Indonesia received 792 surveys, 73 via google
form. Each village government was given 8 questions on PERMENDAGRI No. 20 for 2018. From the
table above, we can see that Questionnaire Returns 723, Questionnaire can be processed 689 as
91.29 %, the reason for not returning is because it is not in place, on external assignment, on leave,
has given birth, is on permission, or cannot be answered because there are several empty ques-
tions. Unanswered questions halted questionnaire processing.

4.2. Assessment of the PLS SEM measurement model (path model analysis)

4.2.1. Measurement model (outer model)
After the PLS-SEM algorithm has been carried out, there are 52 indicators from 7 constructs that
are used for further analysis as shown below:

4.2.2. Internal consistency reliability

Table 3 show the construct of variable and Table 4 shows that internal consistency reliability
ranged from 0.806 to 0.967 for all study constructs. This exceeds the suggested level of 0.70
(Bagozzi et al.,, 1991), hence it is assumed that the measurement model has appropriate internal
dependability.

4.2.3. Convergent validity
This study assessed the measurement model’s convergent validity using average variance extract
(AVE). AVE > 0.5 indicates convergent validity (Albers, 2010).

Cronbach’s Alpha is used to test the unidimensionality of latent variable statement items
(competency of village officials, organisational commitment, leadership, internal control, external
pressure, prosocial behavior, and village fund management accountability). Reliable Cronbach’s
Alpha>0.60 (Hair et al., 2021).
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Table 1. Variable measurement

Variable Variable Function Indicator

Accountability Dependent Variable Physical Output

Financial Reporting

Record Keeping

Source : Nalukenge et al,, (2021)

Prosocial Behaviour Moderating Variable Help

Share and Donate

Collaborate
Honestry
Source : Mahayani, (2017)
Competency of village officials Independent Variable Knowledge
Ability (Skill)
Attitude
Source : (Yasin, 2021)
Organizational Commitment Independent Variable Affective

Sustainability

Normative

Source : (Yasin, 2021)
Leadership Independent Variable Rule Leadership

Accountability Leadership

Source : Tran et al., (2021)
Internal Control Independent Variable Control Environment

Risk Assessment

Control Activity

Information and Communication

Monitoring

Source : COSO 1994 (Schandl & Foster, 2019)

External Pressure Independent Variable Regulation (Environmental
Pressure)

Community Aspiration (Sosial
Pressure)

NGO (Social Pressure)

Party Demands Related (Social
Pressure)

Source : Adebanjo et al. (2016)

Table 2. Distribution of the questionnaire

Information Amount
Questionnaire distributed 792
Return Questionnaire 723
Questionnaire can be processed 616
Questionnaire via Google Forms 73
Processable Questionnaire 689

Note: Source: Data processed, 2022
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Table 3. Construct

Construction Indicator

Competency of Village officials CA01, CAO02, CAO3, CAO4, CAO5, CAO6

Organizational Commitment C001, CO02, CO03, CO04, CO05, CO06

Internal control 1CO1, ICO2, ICO3, ICO4, ICO5

External Pressure EPO1, EPO2, EPO3, EPO4, EPOS

Accountability ACCO1, ACCO2, ACCO3, ACCO4, ACCO5, ACCO6, ACCO7,

ACCO8

Prosocial Behavior PBO1, PBO2, PBO3, PBO4, PBOS5, PBO6, PBO7, PBOS,

PB09, PB10, PB11

Note: Source: Data processed 2022

4.2.4. Discriminant validity

Using Chin (1998) and Fornell and Larcker’s (1981) standards, discriminant validity was determined
(1981). Check the cross loading table to see how the loading indicator compares to other reflective
indicators. AVE values of 0.50 or higher are used to measure discriminant validity (Fornell &
Larcker, 1981). Second condition: AVE square root > latent construct correlation (Fornell &
Larcker, 1981). Mean variance was 0.698 to 0.965, which is acceptable. Table 6 and Table 5 lists
them. Table 6 compares latent constructs. The extracted mean variance square root is bolded.
Table 6 demonstrates that extracted mean variances are bigger than latent variable correlations,
demonstrating discriminant validity (Fornell & Larcker, 1981).

Chin (1998) and Hair et al., (2011) compare outer and crossloadings to show how discriminant
validity can be tested. To achieve this

4.2.5. Summary of measurement model results

PLS-SEM analysis is affected by the measurement model. Figure 2 and Table 4 evaluate the model
(Henseler et al., 2009). Next, summarize Tables 5-7. These tables show that the model’s criteria
were met and demonstrate the study’s reliability and validity. Table 5 shows model conditions met.

4.2.5.1. Structural model significance assessment (direct effect). All construct measures are valid,
according to the prior section’s model results. This part runs the model utilizing all the research
variables to find direct (exogenous and endogenous) correlations from the study’s research aims.
This section discusses variable linkages. Figure 2 displays path coefficients from bootstrapping
1,000 times the study’s sample size. Hair et al. (2014) accept path coefficients. Figure 2 illustrates
the model’s results.

4.2.5.2. Determining the path coefficient in structural models (direct effects). The model’s construct
and coefficients are evaluated. The t-value verifies the earlier premise. Using t-statistics and
probability, this work estimates path coefficients. t-value significance was determined using one-
way distribution (Chin et al., 2000), (Churchill, 1979), (Sharma, 2000). Churchill (1979) and Sharma
(2000) discovered t-value significant levels of 2,326, 1,645, and 1,282 at 1%, 5%, and 10%. Two-
tailed tests showed this. Low t is deemed unimportant. What makes a research project remarkable
is debated (Verma & Goodale, 1995). Dallal (1986) claims a 0.90 probability demands a large
sample size, whereas this study needs a small one. In social and behavioral sciences, 10%
probability is usual (Cohen, 1988; Hinkle & Oliver, 1983).

4.2.5.3. Assessing the structural model’s coefficient of determination (R2 value). Albers (2010) and
Chin (2010) say that R squared values of.2550, and.75 should be used in PLS-SEM to describe
findings that are weak, moderate, or strong. Three levels of importance. The R-squared values
before and after moderator interactions are shown in Tables 4.11 and 4.12.
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Table 4. Latent construction results

Latent construction Indicator Load Composite Reality
Accountability ACCO1 0.932 0.984
ACCO2 0.922
ACCO3 0.948
ACCO4 0.956
ACCO5 0.930
ACCO6 0.945
ACCO7 0.944
ACCO8 0.946
Competency Of Village CAO1 0.857 0.943
Officials
CA02 0.878
CAO03 0.877
CAO4 0.806
CAO05 0.894
CAO6 0.825
External Pressure EPO1 0.885 0.958
(Chin, 2010)(Chin, 2010) EPO2 0.889
EPO3 0.928
EPO4 0.909
EPO5 0.914
Internal control 1Co1 0.914 0.974
1C02 0.937
1Co3 0.958
1C04 0.952
1C05 0.934
Leadership LO1 0.950 0.988
L02 0.969
LO3 0.959
LO4 0.955
LOS 0.954
LO6 0.969
LO7 0.937
LO8 0.956
LO9 0.867
L10 0.851
L11 0.951
Organizational 0C01 0.967 0.981
Commitment
0C02 0.964
0C03 0.966
0C04 0.960
0C05 0.869
0C06 0.952
Prosocial Behavior PBO1 0.946 0.988
PB02 0.958
(Continued)
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Figure 2. Structural model or
internal model (direct effect).

Table 4. (Continued)

Latent construction Indicator Load Composite Reality
PBO3 0.943
PBO4 0.935
PBO5 0.928
PBO6 0.941
PBO7 0.933
PBO8 0.936
PBO9 0.877
PB10 0.961
PB11 0.948

Source: Data processed 2022

CcA

3.201

4.108

EP

The research model accounts for 80% of the variance in responsibility (Table 8). 80% of the
endogenous variance is explained by organizational commitment, leadership, organizational
competence, internal control, and external pressure. When Fig. 9°s interaction effects of prosocial
behavior are added, the model is complete. 87% of accountability variation is explained.
Exogenous latent construct and Prosocial Behavior moderate 87% of endogenous latent con-
struct variation. According to Albers (2010) and Chin (2010), endogenous latent variables have
enough R-squared

4.2.5.4. Testing the moderation effect. A moderating impact exists when a predictor variable’s
future effect on a criterion variable depends on another variable. This is especially true when the
variable modifies the predictor-criterion relationship (Hair et al., 2014). Figure 3 route model
illustrates the prosocial behaviour interaction
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Figure 3. Path model results:
prosocial behavior interaction.

PB(MOD)_L_ACC

IC
PB(MOD)_IC_ACC
EP
PB(MOD)_EP_ACC

PB

Table 5. Average Variance Extracted (AVE)

Extracted Mean Variance (AVE)
ACC 0.884
CA 0.734
EP 0.819
IC 0.882
L 0.881
ocC 0.896
PB 0.878

Note: Source: Data processed, 2022

Prosocial behavior's moderating influence was examined. Tables and figures showing the mod-
erating effect of prosocial behaviour on competency of village officials, organizational commit-
ment, leadership, internal control, external pressure, and accountability.

Table 9 show the variances explained in endogenous latent variables before interacting of
prosocial behaviour and Table 10 displays the results of interacting effect:

Competency of village officials and accountability are moderated by prosocial behavior (H6).
Competency of village officials x prosocial behavior interaction is not significant (=0.104, t=1.557, p
>0.10).

Prosocial conduct moderates organizational commitment and accountability, says Hypothesis

(H7). The interaction variables expressing organizational commitment x prosocial behavior are not
significant (=0.141, t=1.065, p>0.10).
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Table 6. Discriminant validity

ACC CA EP IC L ocC PB
Accountability 0.940
Competency Of Village 0.803 0.857
Officials
External Pressure 0.698 0.818 0.905
Internal control 0.726 0.866 0.913 0.939
Leadership 0.810 0.878 0.919 0.920 0.939
Organizational 0.802 0.893 0919 = 0924 0.965 0.947
Commitment
Prosocial Behavior 0.866 0.905 0.896 0.906 0.944 0.956 0.937

Note: Source: Data processed, 2022

Prosocial behavior moderates leadership and accountability, says Hypothesis (H8). The interac-
tion variables reflecting leadership x prosocial behavior are supported (= —0.370, t =2.215, p 0.05).

Prosocial behavior moderates internal control and accountability, says Hypothesis (H9). The data
(Tables 10, 3) reveal that internal control x prosocial conduct interacts significantly, supporting the
theory.

(B=0.259, t=2.948, p<0.05).

Prosocial behavior moderates external pressure and accountability, External stress x prosocial
behavior association was not statistically significant (=0.064, t=1.058, p>0.10).

Two hypotheses (H8 and H9) are supported by the moderating data, but the other three (H6, H7,
H10) are not.

4.3. Discussion
After testing quantitatively, it is described in more depth with the following results: the results of
hypothesis testing are presented in the following description:

4.3.1. Competency of village officials related to village fund management accountability

Using a 0.122 correlation coefficient, we examine how village officials’ competence affects their
accountability for managing village funds. The competency of village authorities influences the
accountability of village money management since the t-statistical value is 2.034 (> t-critical 1.96).
Hence, hypothesis 1 (H1), that the competency of village authorities influences the accountability
of village money management, is accepted. The PLS analysis demonstrates that the competency of
village administrators influences the accountability of village budget management (H1 is
accepted). The more competent Indonesian village administrators are, the more accountable
local fund management will be. These results show that Indonesian village administrators under-
stand their major responsibilities. Comprehend the village financial planning and budgeting pro-
cess, work well with colleagues, manage workplace difficulties, understand and prepare village
financial reports appropriately, and attend training on village financial report administration. This
is consistent with stewardship theory, which has implications for describing village government as
a dependable public sector organisation, accommodating community aspirations, providing excel-
lent service, and being able to account for what has been entrusted to them. So that organisa-
tional objectives for the good of society can be optimally achieved. Whether or not there is good
governance can be determined by performance accountability (Khotami, 2017). The stewardship
theory explains the existence of the Village Government as an institution that can be relied upon to
act in the public interest by carrying out its duties and responsibilities effectively. In order to fulfil
these responsibilities, the stewards (management and internal auditors) direct all capabilities
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Table 7. Structural model results (direct effects)

Hypothesis Connection Beta value Sample Standard T statistic (JO/ P value Decision
Average (M) Deviation STDEV|)
(STDEV)

H1 CA->ACC 0.169 0.169 0.053 3.201 0.001 Supported

H2 OC->ACC . -0.257 -0.274 0.154 ' 1,668 0.096 Not supported
H3 L ->ACC 0.425 0.439 0.132 3.211 0.001 Supported

H4 IC-> ACC -0.248 -0.251 0.060 4.108 0.000 Supported

H5 EP->ACC -0.356 -0.356 0.074 4.835 0.000 Supported

Source : data processed, 2022
Notes:

1. H1 anticipates a link between village officials competency and accountability. The results (Table 7, Figure 2) reveal
a substantial positive connection between village authorities’ skill and responsibility (= 0.169 t = 3.201 p 0.01). (H1).

2. H2 suggests a link between Organizational commitment (OC) and accountability (ACC). The results (Table 7,
Figure 2) reveal that organizational commitment (OC) has no significant connection with responsibility (= —.257
t=1.668, p>0.01). (H2).

3. Leadership (L) and accountability (A) have a substantial association (H3) (ACC) Table 7, Figure 2 shows a positive
association between leadership (L) and accountability (ACC) (=0.425, t=3.211, p 0.01). (H3).

4. Hypothesis (H4) anticipates a link between Internal Control (IC) and accountability (ACC). The results (Table 7,
Figure 2) reveal a negative association between internal control and accountability (= -0.248, t=4.108, p 0.01)
(H4).

5. Hypothesis (H5) expects an EP (External pressure), accountability link (ACC). The results (Table 7, Figure 2) reveal
a negative association between external pressure and accountability (= -0.356, t=4.835, p 0.01). (H5).

towards the production of accurate and dependable financial information reports. To produce
quality and accountable financial reports, competent human resources must have a sufficient
educational background, frequently participate in education and training, and have experience in
finance. If human resources are competent, they will generate reliable and accurate financial
reports. However, if the company’s human resources are incompetent, the credibility of its financial
reports can be questioned. Human resource competence positively affects village finance manage-
ment accountability, according to (Taufik et al., 2022). Sofyani (2022) note that village officials
competence affect accountability. These results agree with those of (Aziiz & Prastiti, 2019; Mada
et al., 2017; Mahayani, 2017), and (Mus et al., 2022), who found that village officials’ competence
affected village fund management accountability. Princy and Rebeka (2019) discovered that village
officials’ competence did not affect village fund management accountability.

4.3.2. Organizational commitment related to village fund management accountability

The correlation coefficient between organizational commitment and village fund management
accountability in the Original Sample was 0.112. The organizational commitment to village finan-
cial management accountability has a t-statistical value of 0.711 (t-critical 1.96). Hence, the
hypothesis that organizational commitment influences the accountability of village fund manage-
ment is refuted. PLS analysis shows organizational commitment has no effect on village fund
management accountability (H2 is rejected). Indriasih, (2022) research shows that village govern-
ment’s organizational commitment is a financial management success, but it doesn’t effect the
smallest element of government. Organizational commitment makes individuals responsible and
side with the organization, with concern for organizations that haven’t shown accountability in
handling village funds without action to achieve organizational goals (Stephen and Robbins, 2013).
Village finances require trust and responsibility. Safelia et al., (2022) found that village government
organizational commitment does not affect village fund management accountability. This study
contradicts the research Marlina et al, (2021) and Mualifu Guspul and Hermawan (2019).
Organizational commitment improved village fund management accountability (Cavoukian et al.,
2010).
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Table 8. Variances in endogenous latent variables are explained prior to the interaction of

prosocial behavior’s effects

Variances Explained in Endogenous Latent Variables before Interacting Effects of Prosocial
Behavior

Latent Variable Variance explained (R2)
Accountability 80%

Source: processed data, 2022

Table 9. Variances Explained in Endogenous Latent Variables before Interacting Effects of

Prosocial Behavior

Variances Explained in Endogenous Latent Variables before Interacting Effects of Prosocial
Behavior

Latent Variable Variance explained (R2)
Accountability 87%

Source: processed data, 2022

4.3.3. Leadership related to village fund management accountability

The original sample correlation coefficient was 0.434, testing the influence of leadership on village
fund management accountability. The t-statistic is 3.368 (> t-critical 1.96), showing leadership
influences village money management accountability. Leadership affects village fund manage-
ment accountability, hence H3 is acceptable.Leadership positively affects Village Fund
Management Accountability, according to PLS study (H3 is accepted). The better a leader is at
handling village funds, the more responsibility will be seen. Leadership According to (William,
1962), leadership impacts group actions to attain specific goals. Leadership includes encouraging
others to comprehend what has to be done and how to do it, as well as facilitating collective
individual efforts to attain common goals (Yukl, 2008). The financial accounts prepared in line with
the regulations and the Village government budget Report demonstrate this. This study supports
N. K. A. J. P. Dewi and Gayatri (2019) research. In compliance theory, if the leader complies with the
minister of home affairs’ village rules, the management of village funds must be accountable and
transparent, which will increase village funds and prevent late disbursements (Marlina et al., 2021).
Leadership influences village fund management accountability (Yulianto et al., 2020). The village
chief is the status bearer in this study. The better the leader or the more involved, the better the
responsibility of village fund administrators.

4.3.4. Internal control is related to the accountability of village fund management

Internal Control’s influence on village fund management accountability was tested with a —0.338
correlation coefficient (Original Sample). The t-statistical value is 3.340 (> t-critical 1.96), hence
Internal Control affects village fund management accountability. Thus, H4 is acknowledged, which
states that Internal Control affects village fund management accountability. This study’s major
influence is negative (negative and significant). Less Internal Control System discoveries equal
higher Financial Statement Accountability. Based on processed data, the Regency/City Government
met Law 60 of 2008. According to Purbasari and Bawono (2017) research the Internal Control
System hurts Financial Report Accountability. Cecilia says internal control affects local government
financial accountability in Indonesia (Lelly Kewo, 2017). Better internal control improves local
government’s financial responsibility. Eton et al. explain that control environment and monitoring
controls affect financial accountability more than control actions (Eton et al., 2022).

4.3.5. External pressurerelated to accountability of village fund management

External Pressure on Village Fund Management with a Correlation Coefficient of —0.209 (Original
Sample). External Pressure has a considerable effect on village fund management accountability if
the t-statistic is 2.187 (t-critical 1.96). External Pressure affects village fund management
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Table 10. Results of the moderating effect

Hypothesis Connection Original Sample Standard T statistic (JO/ P value
Sample (0) Average (M) Deviation STDEV|)
(STDEV)

H6 PB(MOD) 0.104 0.046 0.067 1,557 0.120 Not supported
_CA_ACC ->
ACC

H7 PB(MOD) 0.141 0.142 0.132 1.065 0.287 Not supported
_0C_ACC ->
ACC

H8 PB(MOD) -0.370 -0.316 0.167 2.215 0.027 Supported
_L_ACC -> ACC

H9 PB(MOD) 0.259 0.254 0.088 2,948 0.003 Supported
_IC_ACC ->
ACC

H10 PB(MOD) 0.064 0.060 0.060 1.058 0.290 Not supported
_EP_ACC ->
ACC

Note: Source: Data processed, 2022

accountability, hence H5 is approved. External pressure negatively affects accountability, accord-
ing to this study. External pressures include government rules and outside pressure. Government
regulation enhances environmental performance directly, changes company processes and struc-
tures (Graafland, 2020). External pressure makes all members of the organization carry out
operational activities well and more publicly, so financial reports are more transparent. This
shows that outside pressure on Indonesian village governments affects accountability. External
pressure improves financial reporting openness, Government rules requiring the use of
Government Accounting Standards influence the transparency of financial statement makers
(Yudin & Utami, 2020). External influences affect financial reporting transparency (Jatmiko &
Setiawan, 2020). First, accountability is tied to transparency. Transparency is vital for public
accountability because it makes it easier for citizens to know government acts, their logic, and
how they correspond to existing values. No public accountability without transparency. In society,
suppressing human nature does not increase performance or accountability, but instead generates
a sense of apathy and diminishes accountability.

4.3.6. Prosocial behavior has a moderate effect on the relationship between competency of
village officials and village fund management accountability

A correlation coefficient of 0.91 and a T-statistics value of 6.78 (> t-critical 1.96) indicate a positive
and statistically significant influence of prosocial behavior on village fund management account-
ability. Positive but insignificant effect of the interaction variable competency of village officials
with prosocial behavior (X.Z1) on village fund management accountability. PLS analysis reveals
that prosocial behavior is advantageous, and that the interaction variable competency of village
officials with prosocial behavior (X.Z1) favorably influences village fund management account-
ability. Prosocial conduct can’t improve village leaders’ money management skills (H6 is rejected).
The more competent and prosocial village administrators are, the less accountable they are with
village funds. To meet standards, a product or service must be performed by talented, good
individuals. People are a company’s greatest asset. Village official improve company productivity
or growth. The findings of this study are consistent with the Quality Theory, which holds that in
order for a product or service to comply to what is standardised, it must be produced by individuals
with high skills (competence) and excellent behaviour. Human resources are the most crucial
aspect of a business. The importance of village authorities as human resources in enhancing
productivity or organisational development cannot be overstated. This study confirms
Mahayani’s (2017) finding that competency of village official expertise improves local finance
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management. Aziiz and Prastiti (2019) states compentence of village officials affects the village
fund management accountability, hence their behavior affects financial management success. In
this study, prosocial behavior by village leaders did not affect competency and responsibility in
managing village funds. Cooperation is prosocial. Cooperation is a relationship between two or
more people who depend on each other for their goals, therefore one person’s action tends to
boost others’. Cooperation can have negative consequences, like reasoning activities that weaken
accountability, like understanding if a financial reporting error is material.

4.3.7. Prosocial behavior has a moderate effect on the relationship between organizational
commitment and village fund management accountability

Testing the hypothesis that prosocial conduct affects village fund management accountability
yielded a correlation coefficient (Original Sample) of 0.918 and a T-Statistics value of 6.789 (>
t-critical 1.96), indicating that the effect is both positive and significant. The effect of the interac-
tion variable of organizational commitment with prosocial behavior (X2.Z) on village fund manage-
ment accountability yielded a correlation coefficient value (Original Sample) of 0.141, with
a t-statistic value obtained of 1.065 (t-critical 1.96), then The effect of the interaction variable of
village officials’ competence with prosocial behavior (X2.Z) on village fund management account-
ability is positive and not significant.

The analysis’s findings indicate that the prosocial behavior variable is positive and that the
organizational commitment and prosocial behavior interaction variable (X2.Z) have no discernible
influence on the accountability of village fund administration. Hence, prosocial behavior is unable
to strengthen and reduce the impact of organizational commitment on the accountability of
village fund administration (H7 is rejected). According to the findings of the village government’s
organizational commitment is one of the achievements of financial management, but it has no
bearing on the tiniest aspect of governance. Individuals become accountable to and in favor of the
organization when they commit to it. The organizational commitment of village officials, which
would promote responsibility in the handling of village money, cannot be increased by the
prosocial behavior of village government officials.

4.3.8. Prosocial behavior has a moderating effect on the relationship between leadership and
village fund management accountability

Prosocial behavior and village fund management accountability correlate —0.370 (original sample).
Prosocial behavior affects village fund management accountability (t=2.215>1.96). Leadership
and prosocial behaviour interaction (X3.Z) impacted village fund accountability by -0.370 (>
t-critical 1.96)

Leadership (X3,Z) and village financial management are linked to prosocial behavior.
Prosocial behavior moderates and improves community finances (H8 is accepted). More
accountable village money management means more leadership from the village head and
more prosocial local officials. The village head is responsible for budgeted activities (Silva,
2016). Permendagri No. 20 of 2018 says the village head manages money. Village head
oversees APBDesa via camat. Village head tells agents and principals about agency concerns.
Interview results suggest village fund management followed regulations and protocols,
including planning, budgeting, implementation, administration, reporting, and accountability.
Online questionnaires helped him evaluate North Denpasar Regency’s village chiefs. Leaders
effect organizational goals (Dwika et al., 2021). Leadership boosts accountability report
performance, according Ernawati (2022). The village head’s cash management is crucial for
goals. Good village leadership avoids self-interest. The village head’s capacity to embrace the
community and village authorities affects local money management accountability. Social
position indicating role in village governance is the role of a head villages in the management
of village funds. role theory explain social behavior in the context of functions and social
position in society.
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4.3.9. Prosocial behavior has a moderate effect on the relationship between internal control
and village fund management accountability

The influence of prosocial behavior on the accountability of village fund management is large and
in a positive direction, as evidenced by a correlation coefficient of 0.91 and a T-statistics value of
6.78 (which is greater than the t-critical value of 1.96). There is a correlation that can be
considered positive and significant between the altruistic actions of village leaders and the
responsible administration of local funds (X1.24).

Prosocial behavior is linked to Internal Control (X4.Z) and village fund management account-
ability. Prosocial behavior moderates and promotes village fund management accountability
(H9 is accepted). Village fund management is more accountable with higher internal control
and prosocial behavior. The internal control system is a continual series of actions and
activities by the leadership and all staff, per Government Regulation 60 of 2008. Effective
and efficient activities, reliable financial reporting, and protecting state assets inspire trust in
achieving organizational goals. Internal control influences decision-making, accountability, and
openness (Indriasih & Sulistyowati, 2022). Integrating leader and staff actions and activities
creates transparency and accountability (Alam et al., 2019). Village finances and public trust.
Human resources and technical systems influence an organization’s internal control system
(Akhmetshin et al., 2018). Effective village internal controls increase village fund management
accountability. Internal control affects village finances (Afifi et al., 2021).

4.3.10. Prosocial behavior has a moderate effect on the relationship between external pressure
and accountability of village fund management

Prosocial behavior is correlated with village fund management accountability (Original
Sample). Prosocial behavior improves village fund management accountability (t-statistic
1.058, t-critical 1.96). The effect of external pressure to prosocial conduct (X.Z5) on village
fund management accountability was 0.064 with a t-statistic of 1.058 (t-critical 1.96). The
influence of village officials’ skill with prosocial behavior (X1.Z5) is positive but not significant.
External pressure and prosocial conduct interact negatively and insignificantly on village fund
management accountability, according to the investigation. Prosocial behavior can’t reduce
village fund management accountability (H10 is rejected). This means that village leaders’
prosocial behaviors, which preclude high accountability, don’t harm financial statement open-
ness. According to prior research Nurcahyono et al., (2021) external pressure does not affect
financial statement openness. External pressure won’t alter financial statement openness.
Financial transparency. Nadia proves external pressure doesn’t effect financial statement
transparency (Davici). Outside pressure on Indonesian village governance doesn’t affect
accountability and openness. This shows that outside pressure hasn’t enhanced organiza-
tional understanding of new requirements, harming village fund management accountability
in Indonesia.

5. Conclusion

Village Fund Management The ability of village officials, the quality of their leadership, the
level of internal control, and the amount of pressure applied from the outside all have
a significant impact on accountability. This indicates that the amount of competency, leader-
ship, and pressure from outside the village all have a role in increasing the level of respon-
sibility associated with the administration of village funds in Indonesia. On the other hand,
organizational commitment and internal control do not have a favorable impact on an
individual’s level of accountability. It is not inappropriate to engage in prosocial activity, to
be in a position to moderate and increase the authority of leadership, or to have an internal
check on how the village’s money are managed. This indicates that the management of local
funds will be held accountable to a greater degree the more effective the leadership and
internal control of the village officials are, as well as the more helpful the village officials are.
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6. Implication

6.1. Theoretical implications

The research conducted can provide empirical support for agency theory, where agency theory in the
public sector explains that the public as actors in agency relations have the right to obtain account-
ability from the management of public funds carried out by agents. In compliance theory, there are
two compliance perspectives, namely the instrumental perspective and the normative perspective.
The normative perspective gives rise to the perception that a person tends to obey the law in
accordance with internal norms. This theory is in accordance with the topic of this research where
to achieve accountability in village financial management, village officials are required to have high
competence, good prosocial behavior and high organizational commitment. This result is also in
accordance with stewardship theory and quality theory. Stewardship theory which states that the
party entrusted with the responsibility for managing village funds is the village official. Village officials
who have a high organizational commitment will be responsible for all activities carried out within the
organization to realize good services to the community and can achieve effective budget manage-
ment. So with high organizational commitment, village officials can always act carefully and have
a positive impact on the village. Furthermore, quality theory states that in order to comply with what is
standardized, a product or service must be carried out by people (human resources) who have high
skills (competent) and a good prosocial behaviour. Human resources are the most important factor in
an organization. Village official as human resources is an important factor to increase productivity or
organizational progress, so it is important to have a good prosocial attitude.

The results of hypothesis testing in this study found that prosocial behavior was statistically able
to moderate the effect of organizational commitment, leadership, internal control on village fund
management accountability, so that this variable could be maintained as a moderating variable.
This means that prosocial behavior has the effect of being able to weaken and strengthen other
variables in influencing accountability.

6.2. Methodological and analytical implications

The application of quantitative analysis is one of the most important contributions made by this
thesis. With the help of multivariate analysis of the second generation known as PLS, this study
makes an attempt to moderate the factors that influence the accountability of basic fund manage-
ment by using a variable that prioritizes a psychological approach. This variable is prosocial
behavior, and it is measured using PLS. The results of PLS provide further evidence in favor of
the assertion that PLS is an acceptable method for the analysis of studies that involve a causal
relationship between variables. The results of this study demonstrate that the variable measuring
prosocial behavior can successfully be utilized in research as a moderating variable.

6.3. Practical implications

Human resource development at its most basic level can be used to help the village government.
When it comes to the central government, it is possible to make a good structure and set of rules.
The results give government auditors information about the things that affect how accountable
village budget management is. Possibilities provide educational resources for improving the scien-
tific accountability of village leaders, and universities can use these possibilities.

6.4. Limitation & suggestion for the future

Most respondents don’t answer the accountability question because they feel the researcher is
connected to their impending evaluations. This study used simple random sampling and examined
limited criteria. Time and money constraints unevenly distributed respondents. Future research
could use more in-depth purposive sampling to establish respondent characteristics and ensure
proportional data dissemination across Indonesia.
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