A Service of

ECOMNZTOR pr

Make Your Publications Visible.

Leibniz-Informationszentrum
Wirtschaft

Leibniz Information Centre
for Economics

Hensher, David A.

Article

Customer service quality and benchmarking in public

transport contracts

International Journal of Quality Innovation

Provided in Cooperation with:
Springer Nature

Suggested Citation: Hensher, David A. (2015) : Customer service quality and benchmarking in
public transport contracts, International Journal of Quality Innovation, ISSN 2363-7021, Springer,

Heidelberg, Vol. 1, Iss. 4, pp. 1-17,
https://doi.org/10.1186/s40887-015-0003-9

This Version is available at:
https://hdl.handle.net/10419/176478

Standard-Nutzungsbedingungen:

Die Dokumente auf EconStor durfen zu eigenen wissenschaftlichen
Zwecken und zum Privatgebrauch gespeichert und kopiert werden.

Sie dirfen die Dokumente nicht fiir 6ffentliche oder kommerzielle
Zwecke vervielféltigen, 6ffentlich ausstellen, 6ffentlich zugénglich
machen, vertreiben oder anderweitig nutzen.

Sofern die Verfasser die Dokumente unter Open-Content-Lizenzen
(insbesondere CC-Lizenzen) zur Verfiigung gestellt haben sollten,
gelten abweichend von diesen Nutzungsbedingungen die in der dort
genannten Lizenz gewahrten Nutzungsrechte.

-. http://creativecommons.org/licenses/by/4.0/

WWW.ECONSTOR.EU

Terms of use:

Documents in EconStor may be saved and copied for your personal
and scholarly purposes.

You are not to copy documents for public or commercial purposes, to
exhibit the documents publicly, to make them publicly available on the
internet, or to distribute or otherwise use the documents in public.

If the documents have been made available under an Open Content
Licence (especially Creative Commons Licences), you may exercise
further usage rights as specified in the indicated licence.

Mitglied der

Leibniz-Gemeinschaft ;


https://www.econstor.eu/
https://www.zbw.eu/
http://www.zbw.eu/
https://doi.org/10.1186/s40887-015-0003-9%0A
https://hdl.handle.net/10419/176478
http://creativecommons.org/licenses/by/4.0/
https://www.econstor.eu/
https://www.leibniz-gemeinschaft.de/

Hensher International Journal of Quality Innovation (2015) 1:7 H
DOI 10.1186/540887-015-0007-5 ® Inter.natlonal Jo_urnal Of
Quality Innovation

a SpringerOpen Journal

ERRATUM Open Access

Erratum to: Customer service quality and ® e
benchmarking in public transport contracts

David A. Hensher

Correspondence: David.Hensher@ The original version of this article [1] unfortunately contained a mistake. The citation
sydney.edu.ay . of the article was incorrect in the PDF version of this article. The correct citation
Institute of Transport and Logjistics

Studies (ITLS), The University of number is 4. The citation has now been corrected in the original article.

Sydney Business School, The
University of Sydney, Sydney 2006,
NSW, Australia Published online: 12 August 2015

Reference
1. Hensher DA (2015) Customer service quality and benchmarking in public transport contracts. Int J Qual Innov
1014

Submit your manuscript to a SpringerOpen®
journal and benefit from:

» Convenient online submission

» Rigorous peer review

» Immediate publication on acceptance

» Open access: articles freely available online
» High visibility within the field

» Retaining the copyright to your article

Submit your next manuscript at » springeropen.com

© 2015 Hensher. Open Access This article is distributed under the terms of the Creative Commons Attribution 4.0

L]
@ Sprlnger International License (http://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and

reproduction in any medium, provided you give appropriate credit to the original author(s) and the source, provide a link to
the Creative Commons license, and indicate if changes were made.


http://crossmark.crossref.org/dialog/?doi=10.1186/s40887-015-0007-5&domain=pdf
mailto:David.Hensher@sydney.edu.au
mailto:David.Hensher@sydney.edu.au
http://creativecommons.org/licenses/by/4.0/

	Reference



