
Eisnecker, Philipp; Schacht, Diana

Article

Half of the refugees in Germany found their first job
through social contacts

DIW Economic Bulletin

Provided in Cooperation with:
German Institute for Economic Research (DIW Berlin)

Suggested Citation: Eisnecker, Philipp; Schacht, Diana (2016) : Half of the refugees in
Germany found their first job through social contacts, DIW Economic Bulletin, ISSN 2192-7219,
Deutsches Institut für Wirtschaftsforschung (DIW), Berlin, Vol. 6, Iss. 34/35, pp. 414-421

This Version is available at:
http://hdl.handle.net/10419/146522

Standard-Nutzungsbedingungen:

Die Dokumente auf EconStor dürfen zu eigenen wissenschaftlichen
Zwecken und zum Privatgebrauch gespeichert und kopiert werden.

Sie dürfen die Dokumente nicht für öffentliche oder kommerzielle
Zwecke vervielfältigen, öffentlich ausstellen, öffentlich zugänglich
machen, vertreiben oder anderweitig nutzen.

Sofern die Verfasser die Dokumente unter Open-Content-Lizenzen
(insbesondere CC-Lizenzen) zur Verfügung gestellt haben sollten,
gelten abweichend von diesen Nutzungsbedingungen die in der dort
genannten Lizenz gewährten Nutzungsrechte.

Terms of use:

Documents in EconStor may be saved and copied for your
personal and scholarly purposes.

You are not to copy documents for public or commercial
purposes, to exhibit the documents publicly, to make them
publicly available on the internet, or to distribute or otherwise
use the documents in public.

If the documents have been made available under an Open
Content Licence (especially Creative Commons Licences), you
may exercise further usage rights as specified in the indicated
licence.



414 DIW Economic Bulletin 34+35.2016

The integration of immigrants into the labor market of 
their host country is considered to be of critical impor-
tance for successful integration.1 Employment allows 
them to be financially independent, benefit from daily 
interaction with colleagues, and integrate into other are-
as of society. Yet there are very few studies to date exam-
ining how refugees find their first job and what kinds of 
consequences their job-acquiring methods have.2

The available literature shows that at the turn of the mil-
lennium, roughly half of all immigrants found their first 
job in Germany through social networks: for instance, 
family members, friends, or acquaintances.3 Those with 
higher levels of education were less likely to resort to 
these informal means of finding work, relying more 
on formal channels such as the Federal Employment 
Agency or job advertisements.4 The IAB-SOEP Migra-
tion Sample5 from 2013 is used to examine whether the 
same applies to refugees, and how the full-time employ-
ment rates and average length of time before entering 
the labor market differ between those who found work 
through formal and informal channels. For this purpose, 
refugees are compared with labor migrants and family 
migrants (see box). 

1 See, for example, Organisation for Economic Co-operation and Develop-
ment (OECD), Die Arbeitsmarktintegration von Zuwanderern in Deutschland 
(2005) or Research Group of the Federal Office for Migration and Refugees 
(BAMF), “Migranten am Arbeitsmarkt in Deutschland,” Working Paper 36 (2011). 

2 For a study from the Netherlands, see F. van Tubergen, “Job Search 
 Methods of Refugees in the Netherlands: Determinants and Consequences,” 
Journal of Immigrant and Refugee Studies 9(2) (2011): 179–195.

3 A. Drever and O. Hoffmeister, “Immigrants and Social Networks in a Job-
Scarce Environment: The Case of Germany,” International Migration Review 
42(2) (2008): 425–448. A. Drever and K. Spieß, “Netzwerke sind bei der Stellen-
findung von Migranten bedeutend,” DIW Weekly Report, no. 22 (2006). Individ-
uals without migrant backgrounds were also more likely to find employment in 
Germany through social networks than they were through other channels; see 
K. Brenke and K. Zimmermann, “Erfolgreiche Arbeitssuche weiterhin meist über 
informelle Kontakte und Anzeigen,” DIW Weekly Report, no. 20 (2007). 

4 H. Brücker, E. Liebau et al., “Anerkannte Abschlüsse und Deutschkennt-
nisse lohnen sich,” DIW Weekly Report, no. 43 (2014).

5 H. Brücker, M. Kroh, et al., “The New IAB-SOEP Migration Sample: An 
Introduction into the Methodology and the Contents,” SOEP Survey Papers 216 
(2014).

In Germany, the majority of people tend to find work through 
friends, acquaintances, and relatives when they first enter the labor 
market or switch jobs. The same applies to immigrants and their 
offspring. Integrating refugees into the labor market is considered 
crucial to their overall integration into society, yet little is known 
about how they land their first jobs. The present paper attempts to 
bridge this gap by analyzing IAB-SOEP Migration Sample data on 
two reference groups comprised of individuals that came to Ger-
many for different reasons: labor migrants and family migrants. 

The analyses show that roughly half of the refugees found their 
first job through friends, relatives, or acquaintances. Formal chan-
nels such as job advertisements and the Federal Employment 
Agency also played a key role. Refugees who found employment 
through personal contacts were generally less likely to have any 
knowledge of German and more likely to have had contacts in 
Germany prior to immigration. The findings also show that refugees 
who acquired work through informal channels found their first job 
faster and were more likely to work full-time compared to those 
who found their first job through formal channels. 

JOB-ACQUIRING METHODS

Half of the refugees in Germany 
found their first job through social contacts
By Philipp Eisnecker and Diana Schacht
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nels. Here, the Federal Employment Acency and the Em-
ployment Office played a role for seven to 15 percent of 
the refugees surveyed; private employment agencies for 
seven to 14 percent; and direct applications in response 
to newspaper job advertisements for nine to 16 percent. 

Three limitations of the present study should be not-
ed. First, immigrants in the IAB-SOEP Migration Sam-
ple were surveyed in 2013 after already having lived in 
Germany for an average of 17 years,6 and thus it is not 
possible to draw direct conclusions about refugees who 
came to Germany over the course of the past two years. 

Second, only 283 Germany-employed refugees were sur-
veyed. This means that the findings reported here have 
a high degree of statistical uncertainty. The 95-percent 
confidence intervals of the findings are given in the ta-
bles and figures below to illustrate this uncertainty.7 In 
addition, the study investigates whether the differences 
between the groups are statistically significant (t-test). Fi-
nally, the small sample size means it is not possible to 
break the refugee sample down into narrower groups—
for instance, by country of origin or gender (see box). 

Half of refugees found their first job 
through social networks

Participants in the 2013 IAB-SOEP Migration Sample 
were asked how they found their first job in Germany. 
Here, respondents could indicate multiple methods for 
finding a job: for instance, if they found a job both with 
the help of a family member as well as through the Feder-
al Employment Agency. Only between one and six percent 
of the respondents8 gave this kind of multiple answer—
normally, only one job-search method was used success-
fully. The analyses do not include self-employed persons 
or those who had never been employed in Germany.

Around half of the refugees surveyed, i.e., between 47 and 
59 percent, found their first job through family members, 
friends, or acquaintances (see Table 1). At 56 to 64 per-
cent and 60 to 66 percent, respectively, labor migrants 
and family migrants were significantly more likely to have 
found a job through informal means than were refugees. 
It should be noted that between four and eight percent 
of the labor migrants had already found employment in 
Germany through existing business connections before 
they immigrated; understandably, it was rare for refu-
gees to find work this way. 

Between 37 and 49 percent of the refugees surveyed 
found their first job in Germany through formal chan-

6 The average length of stay of the respondents in the present study is 
slightly longer than in the other reports in this issue of DIW Economic Bulletin. 

7 These can be interpreted as follows: if a large number of samples were 
drawn under identical conditions, 95 percent of the estimated confidence 
intervals would contain the true value. Hence a large confidence interval indi-
cates an uncertain estimate; conversely, a small confidence interval indicates a 
more reliable one.

8 The two values denote the upper and lower limits of the confidence inter-
val, which reflects the uncertainty of the data; see also footnote 7.

Box

Data basis and observation group

Data from the IAB-SOEP Migration Sample from 2013 (v31) 

were used for the analyses in the present issue of DIW Eco-

nomic Bulletin. The survey was conducted by the Institute 

for Employment Research (IAB) and the Socio-Economic 

Panel (SOEP) study and includes information on immigrants 

and their descendants in Germany.1

The present study analyses information on the job acquiring 

method of respondents in Germany. All respondents who 

were not born in Germany were asked this question. The self-

employed and individuals who have never been in employ-

ment in Germany were not included in the analysis. Overall, 

no statements can be made about the job search but only 

about how respondents successfully found jobs.2 

Also, only certain groups of migrants are studied: 283 re-

spondents came to Germany as asylum-seekers or refugees, 

557 labor migrants came as jobseekers or already had a 

firm job offer before immigration and 958 respondents 

were family migrants, i.e., spouses, children, or other family 

members. It should be noted that these types of immi-

gration do not necessarily correspond to the legal entry 

status. Furthermore, it should be taken into account for the 

following group comparisons that refugees attempting to 

integrate into the labor market faced legal obstacles other 

immigrants—particularly those from the European Union—

mostly did not encounter.3 

1 See also H. Brücker, M. Kroh, et al., “The New IAB-SOEP Migra-
tion Sample: An Introduction into the Methodology and the Con-
tents,” SOEP Survey Papers 216 (2014).

2 Access to the German labor market for recognized refugees and 
those granted asylum is dependent on their residence permit (Sec-
tion 4, para. 3 of the German Residence Act (AufenthG)). In exception-
al circumstances, asylum-seekers may also be employed (Section 61 of 
the German Asylum Procedure Act (AsylG)). For more information 
about the job search methods used by immigrants in Germany, see, 
for example, Nivorozhkin, A., Romeu Gordo, L. et al. (2006) “Arbeits-
suche von Migranten. Deutschkenntnisse beeinflussen Suchintensität 
und Suchwege,” IAB Briefly report, no. 25 (2006). 

3 For a more detailed account, see Z. Salikutluk, J. Giesecke, et al., 
(2016) “Refugees entered the labor market later than other migrants” 
DIW Economic Bulletin, no. 35 (2016). 
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already exists for immigrants in Germany.13 In the IAB-
SOEP Migration Sample, immigrants were asked wheth-
er they received help from relatives or friends who were 
already living in Germany. This type of social ties might 
also have affected the refugees’ actual job acquisition.

The pattern turned out as expected for all three immi-
grants groups (see Figure 1): the refugees and other im-
migrants who already hat social ties in Germany prior to 
immigration found their first jobs more often through 
informal channels than they did through formal chan-
nels.  These differences are particularly pronounced for 
labor migrants and family migrants. Conversely, the dif-
ference is smaller for refugees and is statistically only 
weakly significant. Between 51 and 68 percent of the ref-
ugees who had social ties in Germany before immigrat-
ing found a job through informal channels.

Finding work through social networks: 
no differences between refugees 
with higher and lower levels of education

The fact that refugees were slightly more likely to have 
found their first job in Germany through formal chan-
nels than were other immigrants could theoretically have 

13 A. Drever and O. Hoffmeister, “Immigrants and Social Networks in a Job-
Scarce Environment: The Case of Germany,” International Migration Review 
42(2) (2008): 425–448.

Refugees and other immigrants rarely found their first 
job in Germany through other formal channels, includ-
ing employment offices and -agencies in their home 
countries, special employment services for foreigners, 
and online job advertisements.9, 10 

Refugees who found a job through 
informal channels often had social ties 
in Germany before immigrating

Theoretically, the methods refugees use to land a job in 
Germany depends on whether jobseekers have access 
to social networks; the composition of these networks; 
and whether these networks can be used to find work.11 
It is assumed that a jobseeker is more likely to look for 
and find a job through social networks if his or her net-
work is bigger.12 Empirical evidence for this assumption 

9 Searching for jobs online was most probably not as common for the re-
spondents in this sample – most of whom came to Germany in the 1990s – 
than it is today; for more on this, see Pischner et al., “Arbeitsvermittlung durch 
das Arbeitsamt: Reform des Berichtsystems dringend erforderlich,” DIW Weekly 
Report, no. 9 (2002): 150.

10 A further distinction between labor migrants who had already found their 
first job before immigrating (job confirmation) and those who began searching 
for work once they were already in Germany (job search) shows certain differ-
ences (analysis available on request). 

11 N. Lin, Social Capital: A Theory of Social Structure and Action (Cambridge: 
2001).

12 T. Mouw, “Social capital and finding a job: do contacts matter?,” American 
Sociological Review 68 (2003): 868–898.

Table

Job acquisition methods of refugees and other migrants1

In percent

Refugees Labor migrants Family migrants

95% CI 95% CI 95% CI

Formal channels only 43 37–49 38 34–42 36 33–39
Through the Federal Employment Agency/Employment 
Office (Bundesagentur für Arbeit/Arbeitsamt)

11 7–15 8 6–11 11 9–13

Through an employment office/agency in my home 
country

4 2–6 2 1–4 1 0–2

Through an employment agency for foreigners 4 1–6 5 3–7 1 0–1
Through a private job agency 11 7–14 5 4–7 5 3–6
Through a job advertisement in the newspaper 12 9–16 10 8–13 14 12–16
Through a job advertisement on the Internet 2 0–3 6 4–8 5 3–6

Informal channels only 53 47–59 60 56–64 63 60–66
Through friends, acquaintances, relatives 53 47–59 55 50–59 62 59–65
Through business relationships in Germany 0 0–0 6 4–8 1 0–1

Only multiple means (total) 4 1–6 2 1–3 1 1–2
Also formal channels 3 1–6 1 0–2 1 1–2
Informal channels only 0 0–1 0 0–1 0 0–0

N 283 557 958

1 Results on the first position held by migrants who have already been working in Germany.  
Question: What about before you moved to Germany: How did you find your first job?

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, N = 1,798, weighted (v31).
© DIW Berlin 2016

Around half of all refugees found their first job in Germany through friends, acquaintances or relatives.
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channels amounted to 34 to 62 percent, with an average 
of 48 percent (see Figure 2).17 Similar shares can also be 
observed for refugees with other levels of education: be-
tween 46 and 66 percent of refugees who had complet-
ed a post-compulsory education, and between 45 and 
62 percent of those with no qualifications at all or only a 
mandatory school-leaving certificate. Thus no statistical-
ly significant differences can be observed between refu-
gees with higher and lower levels of education in terms 
of their job acquiring methods. 

Conversely, other immigrants who had completed a post-
compulory education or held a university degree were sig-
nificantly less likely to find work through informal chan-
nels than were immigrants with a mandatory school-leav-
ing certificate or no qualifications at all.18 

17 Respondents who found a job through both formal and informal channels 
(one to six percent for the refugees surveyed) were categorized under “formal 
channels” in the following analyses.

18 Another important differentiation could be made between immigrants who 
received all of their education outside of Germany and those who also invested 
in education while living in Germany. In order to verify this, individuals who had 
studied or attended (evening) classes in the period of time between arriving and 
landing their first job were included in a separate analysis as a different educa-
tional group. The findings reported here remained generally stable.

been due to the differing educational backgrounds of the 
groups in question. It is often presumed that better-edu-
cated individuals are less likely to search for jobs through 
social networks and more likely to do so through formal 
channels.14 At the same time, it is assumed that labor 
market positions requiring higher qualification levels are 
more likely to be advertised officially and less likely to be 
filled through personal contacts – and a similar pattern 
can also be observed in Germany.15 This applies not only 
to the indigenous population, but also to immigrants in 
Germany and other countries as well.16 

Surprisingly, the situation is different for the refugees 
in the present study. The share of those with a univer-
sity degree who found their first job through informal 

14 See Mouw, “Social capital:” 868–898.

15 H. Brenzel, J. Czepek, et al., “Neueinstellungen im Jahr 2015. Stellen werden 
häufig über persönliche Kontakte besetzt,” IAB Brief Report, no. 4 (2016).

16 Three years ago, for example, researchers from the IAB and the SOEP at 
DIW Berlin reported that immigrants with a higher level of education were less 
likely to find their first job in Germany through social networks (see Brücker, 
Liebau, et al., “Anerkannte Abschlüsse”). Similar patterns were observed in other 
scientific studies: for instance, on immigrants in Sweden (see A. Behtoui, 
“Informal Recruitment Methods and Disadvantages of Immigrants in the Swed-
ish Labour Market,” Journal of Ethnic and Migration Studies 34(3) (2008): 
411–430) and on refugees in the Netherlands (see van Tubergen, “Job Search 
Methods”). 

Figure 1

Pre-migration social ties in Germany 
among refugees and other migrants who found 
their first job through social networks1

In percent

0 20 40 60 80

No social networks

Social networks

Refugees

Labor migrants

Family migrants

1 Results on the first position held by migrants who have already been working 
in Germany. Question: When you moved to Germany, did you have the help of any 
relatives or friends who already lived in Germany?

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, 
N = 1,798, weighted (v31).

© DIW Berlin 2016

Refugees with social ties in Germany found their first job more often 
informally than refugees without these ties.

Figure 2

Educational levels among refugees and other migrants 
who found their first job through social networks1

In percent

0 20 40 60 80

No education (yet)/
compulsory education

Post-compulsory
education

University

Refugees

Labor migrants

Family migrants

1 Results on the first position held by migrants who have already been working 
in Germany. Educational level refers to the highest educational degree or diploma 
obtained in Germany or abroad.

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, 
N = 1,798, weighted (v31).

© DIW Berlin 2016

Refugees with lower levels of education found their first jobs through 
informal channels at around the same rate as refugees with higher 
levels of education.
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In the IAB-SOEP Migration Sample, respondents were 
also asked to subjectively rate their German proficiency 
prior to immigration. Since most refugees did not know 
any German upon arrival,21 the only distinction here is 
between whether respondents reported their level of Ger-
man as “”existent” or as “non-existent.” 

When it came to landing their first job, with 49 to 63 per-
cent, the refugees who rated their pre-immigration know-
ledge of German as non-existent made use of informal 
channels more often than did those who arrived with Ger-
man skills (see Figure 3). The same applies to family mi-
grants (between 63 and 70 percent). No differences were 
evident among the labor migrants, however. 

Full-, part-time, and marginal employment 
and job-acquiring methods among refugees 

The fact that social networks are crucial to job search-
es tells us little about whether refugees and other im-
migrants were able to find a suitable job through social 

21 On this, see the report in this issue by E. Liebau and D. Schacht, 
“ Language acquisition: refugees nearly achieve proficiency level of other 
 migrants” DIW Weekly Report, no. 35 (2016).

Relatively poorer command of German 
language among refugees who found a job 
through informal channels

In order to successfully apply for a job, a certain level of 
German is often required: for example, applicants must 
be able to read job advertisements, participate in job in-
terviews, or interact with job agents, especially when 
it comes to formal methods of finding work.19 In con-
trast, relatives, friends and acquaintances with a better 
command of German can act as intermediaries for job 
searches through social networks.20 Jobs could also be 
acquired through social networks where knowledge of 
German plays a more minor role. For refugees as well, 
the level of German proficiency might have been cru-
cial to their successfully finding work through a par-
ticular channel.

19 Van Tubergen, “Job Search Methods.”

20 In previous studies on immigrants in Germany, it was possible to show, for 
instance, that immigrants with a poorer command of the German language use 
social networks more intensively for their job search; on this, see Nivorozhkin 
et al.,“Arbeitssuche von Migranten. Deutschkenntnisse beeinflussen Suchinten-
sität und Suchwege,” IAB Briefly Report, no. 25 (2006).

Figure 3

Pre-immigration knowledge of German among 
refugees and migrants who found their first job 
through social networks1

In percent

0 20 40 60 80

No knowledge
of German

Some knowledge
of German

Refugees

Labor migrants

Family migrants

1 Results on the first position held by migrants who have already been working in 
Germany. Pre-immigration knowledge of German refers to self-assessed speaking 
proficiency of migrants before they moved to Germany (none vs. some). Question: 
How well did you know German before moving to Germany?

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, N = 1,798, 
weighted (v31).

© DIW Berlin 2016

Refugees with pre-immigration knowledge of German found their 
first job less often informally than refugees without this knowledge.

Figure 4

Job-acquisition method of refugees and migrants, 
who started their first employment in full-time1

In percent

0 20 40 60 80 100

(Also) Formal
channels

Informal
channels

 only

Refugees

Labor migrants

Family migrants

1 Results on the first position held by migrants who have already been working 
in Germany.

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, N = 1,798, 
weighted (v31).

© DIW Berlin 2016

Full-time work was more prevalent among refugees who found their 
first jobs through informal channels than among those who (also) used 
formal channels.
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networks. Sometimes immigrants who have found work 
through informal channels have a lower occupational 
status.22 This was also observed for refugees.23 Based on 
the IAB-SOEP Migration Sample, this study examined 
whether immigrants who were successful through differ-
ent job-acquiring methods worked more or less often in 
full-time positions or in something else, including part-
time positions, in marginal employment, or as a trainee.24 

The forms of employment of refugees and other im-
migrants are closely correlated with their job-acquiring 
method (see Figure 4). Refugees who found their first 
job through social networks were more often employed 
in full-time positions (between 63 and 77 percent) than 
were refugees who did so through formal channels (be-
tween 48 and 66 percent). Family migrants were also 
more likely to find full-time employment through infor-
mal channels, whereas there were no statistically signif-
icant differences for labor migrants. 

Refugees found their first job in Germany 
faster through informal channels

The job-acquiring methods of refugees and other immi-
grants might also have been linked to the length of time 
they took to find their first job in Germany. Our study 
analyzed what percentage of respondents found their 
first job in Germany within a certain number of years 
after immigration (see Figures 5 to 8). Here, a distinc-
tion is drawn between formal and informal job-acquir-
ing methods.

For the most part, refugees who found their first job 
through social networks also did so more quickly than 
those who acquired a job through formal methods (see 
Figure 5). For instance, between 68 and 81 percent of 
those who found a job through informal channels were 
employed after three years, while this only applied to 
39 to 57 percent of those who found a job through for-
mal channels. The descriptive difference is considera-
ble here, and even after ten years, there were still statis-
tically significant differences in the employment rates 
between these groups.25 

22 For empirical evidence from the US, see Mouw, “Social capital.”

23 For the Netherlands, see van Tubergen, “Job Search Methods:” 179–195.

24 Findings from the 2014 study on refugees by the Federal Office for Migra-
tion and Refugees (BAMF) also indicated high full-time employment rates 
among refugees from countries in crisis; see S. Worbs and E. Bund, “Asylberech-
tigte und anerkannte Flüchtlinge in Deutschland: Qualifikationsstruktur, Arbe-
itsmarktbeteiligung und Zukunftsorientierungen,” short analyses by the Re-
search Centre on Migration, Integration, and Asylum of the Federal Office for 
Migration and Refugees (BAMF-FZ), no. 1 (Nuremberg: 2016). 

25 However, it is not possible to determine here to what extent job searches 
by respondents who found work through informal and formal channels also 
vary; on this, see for example, Nivorozhkin et al. “Arbeitsuche von Migranten.”

Figure 5

Job search duration of refugees who found their first job through 
social networks or other channels1

Cumulative share in percent
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1 Results on the first position held by migrants who have already been working in Germany. Later job-losses 
are not taken into consideration, which necessarily cumulates up to 100 percent.

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, weighted (v31).

© DIW Berlin 2016

Refugees who found their first job through informal channels usually found work faster than 
those who (also) used formal channels.

Figure 6

Job search duration of labor migrants who found 
their first job through social networks or other channels1

Cumulative share in percent
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1 Results on the first position held by migrants who have already been working in Germany. Later job-losses 
are not taken into consideration, which necessarily cumulates up to 100 percent.

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, weighted (v31).

© DIW Berlin 2016

Results showed no differences for labor migrants by job acquisition method.
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A similar pattern emerges for family migrants (see Fig-
ure 6). Labor migrants entered the German market par-
ticularly quickly, however (see Figures 7 and 8); this is 
not surprising, since many of them had probably already 
received a job offer prior to moving, and these individ-
uals were generally close to the labor market. For labor 
migrants, it was irrelevant through which job-acquiring 
method they found their first job (see Figure 7). 

Conclusions

Around half of all refugees in the IAB-SOEP Migration 
Sample found their first job through friends, relatives, 
and acquaintances. Formal channels such as the Fed-
eral Employment Agency and job advertisements pre-
sumably played a slightly more important role for refu-
gees in finding work than they did for other immigrants. 
There were no differences in the job-acquiring methods 
between refugees who had higher or lower levels of ed-
ucation. A prior knowledge of German was more likely 
to go hand in hand with the use of formal job-acquiring 
methods. Refugees were also more likely to find a job 
through social networks if they already had contacts in 
Germany upon arrival. Furthermore, refugees who found 
work through informal channels were more likely to be 
in full-time employment. As well, they were more like-
ly to find employment in a shorter period of time after 
their arrival in Germany. 

The labor market integration of refugees has frequent-
ly been facilitated by social networks.26 The initial impli-
cations of this finding for the German labor market and 
for integration policy is that effectively integrating refu-
gees into social networks is probably crucial to their la-
bor market success. At the same time, other studies27 
have shown that social ties with persons without migra-
tion background – that is, mixed social networks – have 
positive and long-term effects for immigrants. Conse-
quently, a high degree of ethnic segregation should be 
avoided, a factor to be taken into account in future ur-
ban planning and neighborhood management. An ade-
quate command of German is a prerequisite for devel-
oping social ties between immigrants and Germans.28 
Since this probably also applies to refugees, comprehen-
sive language and integration courses may make it easi-
er for them to establish these essential social networks.29 

26 As is also the case for other immigrants on this, see, for example, Brücker, 
Liebau, et al., “Anerkannte Abschlüsse”: 1147.

27 B. Lancee, “Job search methods and immigrant earnings: A longitudinal 
analysis of the role of bridging social capital,” Ethnicities 16(3) (2016): 1–19.

28 D. Schacht, C. Kristen, et al., “Interethnische Freundschaften in 
Deutschland,” Kölner Zeitschrift für Soziologie und Sozialpsychologie, 66(3) 
(2014): 445–458.

29 For more on this, see the report in this issue by E. Liebau and D. Schacht, 
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Figure 7

Job search duration of family migrants who found 
their first job through social networks or other channels1

Cumulative share in percent
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1 Results on the first position held by migrants who have already been working in Germany. Later job-losses 
are not taken into consideration, which necessarily cumulates up to 100 percent.

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, weighted (v31).
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Family migrants who found their first job through informal channels also usually found work 
faster than those who (also) used formal channels.

Figure 8

Job search duration of refugees and other migrants who found 
their first job through social networks or other channels1

Cumulative share in percent
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1 Results on the first position held by migrants who have already been working in Germany. Later job-losses 
are not taken into consideration, which necessarily cumulates up to 100 percent.

Source: IAB-SOEP Migration Sample 2013, wave 1; own calculations, N = 1,798, weighted (v31).
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Labor migrants found their first job faster than refugees and family migrants. 
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